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Adult Social Care and Health

Moving the Learning Disability Respite Service and shaping
its future – have your say

The council is looking at the services that
are run by Adult Social Care. This is to
make sure that it can keep meeting
people’s needs, now and in the future.

This includes the Learning Disability
Respite Service. The Respite Service is a
place where people with a learning
disability or autism can have a short break.

One or two people can stay at the Respite
Service each night. It is for people who
need high levels of support during a break.
For example, they might need one to one
support.
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The Care Quality Commission check the
Respite Service. They say it is good.

The Council want to keep people safe and
make their lives better. We work with the
Care Act to help people live well and be
more independent.

The Respite Service uses a small part of
the building at 188 Whitley Wood Lane.
The rest of the building is empty so it is
costs a lot of money to run.

We are thinking about moving the Respite
Service to a better building. We want to use
188 Whitley Wood for larger services that
need the space.

We want to find out what you think the
Respite Service should be like in the future.
Please fill out the survey to let us know
what you think.
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Question 1.
We want to get to know you. Please tick yes or no to each
question.
Yes

No

Have you used the Respite Service
in the past five years? This
includes carers or family members.

☐ ☐

Have you used the learning
disability day service at Strathy
Close in the past five years? This
includes carers or family members.

☐ ☐

Have you been on a Shared Lives
scheme in the last five years? This
includes Shared Lives carers.

☐ ☐

Do you have a learning disability?

☐ ☐

Are you a carer, family member or
close friend of someone with a
learning disability?

☐ ☐

Do you live in Reading?

☐ ☐
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Question 2.
The Respite Service is based at 188 Whitley Wood but most of the
building is empty. Do you think the Respite Service should move
to a smaller building?
Yes

No

☐ ☐
Question 3.
If the Respite Service moves to another building, what would
be most important to you? Tick 1 box.

The move from one building to another
goes smoothly

☐

Information is clear for people who use
the Respite Service

☐

We keep the staff we know

☐

The new building is good for the
Respite Service

☐
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People who use the Respite Service
are supported through the change

☐

Question 4.
What are the most important things for the Council to think
about when choosing another building? Tick 3 boxes.

It is easy to get there by car, bus, or
taxi

☐

The building is accessible for people
with disabilities

☐

Feeling safe in the new building

☐

The building is just as good or better
than 188 Whitley Wood Lane

☐
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The Respite Service is better than it
is now

☐

The equipment is better than it is
now

☐

The building feels homely

☐

There’s not too much change to the
Respite Service

☐
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Question 5.
We are thinking about places the Respite Service could move to.
How important are the following to you? Tick 1 box for each
line.

Very
In the
Not
important middle important

I can access
other support,
like day services

☐ ☐ ☐

I can get
support for my
health

☐ ☐ ☐

I can get out to
the shops and
cafés easily

☐ ☐ ☐

I can get into
Reading town
centre easily

☐ ☐ ☐

There are
enough parking
spaces

☐ ☐ ☐
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Shared areas of
the building, like
the kitchen,
dining room and
living room

☐ ☐ ☐

Private spaces
in the building,
like bedrooms
and bathrooms

☐ ☐ ☐

A garden

☐ ☐ ☐

Special
equipment

☐ ☐ ☐
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Question 6.
We are thinking about what is good about the Respite Service.
How important are the following to you? Tick 1 box for each
line.
Very
In the
important middle

Not
important

Having a break

☐ ☐ ☐

Having staff
around during the
day

☐ ☐ ☐

Having staff
around during the
night

☐ ☐ ☐

Seeing other
people and
making friends

☐ ☐ ☐

Going out and
doing activities

☐ ☐ ☐
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Doing things for
myself

☐ ☐ ☐

Meeting my needs
if they change

☐ ☐ ☐

Learning new
things

☐ ☐ ☐

Question 7.
We are thinking about what the Respite Service should look like in
the future. What do you think are the most important things
about a Respite Service? Tick 3 boxes from the list.

It does not cost too much for carers

☐

The organisation is trusted and is
checked to make sure it is a good
service

☐
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It can meet people’s needs now and
in the future

☐

It supports equal opportunities and
rights for people with learning
disabilities

☐

The Council supports people to be
independent and to make more
choices, for example about being
able to work

☐

The Council looks at different ways
of doing things and chooses what is
best for people with learning
disabilities

☐

The Council provide better
information and advice about
Learning Disability respite services
and the support that is available

☐

The Council look at how they can
provide more services for people
with learning disabilities

☐
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Question 8.
Have you heard about these services, which are run by the
Council? Tick 1 box or leave this question blank if it does not
apply to you.
I’ve
heard
of it

Learning Disability Day
Service:
A day centre based at
Strathy Close which runs
activities.

The Shared Lives Scheme:
A service where a person
with care needs is matched
with a ‘shared lives’ carer to
live in their home.

Information and advice:
A list of services and
activities for people with
learning disabilities and their
carers, called ‘the Reading
Services Guide’.

I’m
interested
in it

I have
used it

I’ve
never
heard of
it

☐ ☐ ☐ ☐

☐ ☐ ☐ ☐

☐ ☐ ☐ ☐
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Question 9.
If you ticked ‘I’m interested in it’ for any services in the last
question, how much more likely is it that you are able to use
this service if it is close to where you live? Tick 1 box.
Very likely

Neither likely or unlikely

Not very likely

☐

☐

☐

Question 10.
If you ticked ‘I have used it’ for any of the services in the last
question, how happy were you with them? Tick 1 box to show
how you feel.
I liked it

In the middle

I didn’t like it

I haven’t used
this service

☐

☐

☐

☐

Please say why you liked or didn’t like the service/s

Click or tap here to enter text.

13

Classification: OFFICIAL

Question 11.
Do you have any worries or thoughts about our idea of
moving the Respite Service to a different building? Or
anything else we should think about for the move or for the
future? Please write them here.

Click or tap here to enter text.
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