Appendix I

FOR THE TEMPORARY

COMPANY TO COMPLETE

Process for temporary replacement vehicle companies.
If you are applying to licence a vehicle for the first time as a temporary replacement for a vehicle
that has been involved in an accident or has developed a mechanical fault you will need to complete
a vehicle application form. You can pay the application fee and submit the required documents
online. Once ready, your temp vehicle plate will be released in exchange for the licence plate from
the damaged vehicle. You will be able to apply for a refund of up to 6 months of the licence once
the damaged vehicle has been repaired and you have returned the temp vehicle plate. Alternatively
we can place your temporary plate on hold until you require it again for another damaged vehicle.
Each time you apply for a new temp plate or request a temp plate that we have on hold you will be
required to supply a request form and a vehicle damage report form completed by the vehicle
owner/driver with photos of the damage or a garage report if it is a mechanical fault this can be
found in the Reporting an accident section.
A release fee of £45.00 is required if you are requesting a current temp vehicle plate that is on hold
at this office. (The release fee is not required with first time applications).
Once the damaged vehicle has been repaired please call 01189373762 to arrange an inspection of
the repair by a licensing Officer. The temp vehicle plate must be returned to us in exchange for the
repaired vehicle plate.
If you require a refund on the remainder of the licence (please see refund policy on application}
please put this in writing when handing back the plate or by email licensing@reading.gov.uk once
the temp vehicle plate has been returned.

FOR THE DRIVER TO COMPLETE
Reporting an accident
If your vehicle is involved 1n an accident which causes damage which materially affects the safety,
performance or appearance of the vehicle or comfort or convenience of passengers you must report
the damage to the council as soon as reasonably practicable or in any case within 72 hours of the
accident also you must report if your vehicle has a mechanical fault and you wish to rent a
temporary vehicle whilst your vehicle is off the road for repair. You can report this by completing a
damage report form and supplying photos of the damage or a garage report so Licensing Officers can
assess if the vehicle licence should be suspended. Please send completed forms, garage reports and
photos to licensing@reading.gov.uk. If your vehicle licence is suspended you must not use it for any
licensable activities whilst the suspension is in place.

Appendix J
PENALTY POINTS SYSTEM
Without prejudice to any other course of action or
remedy available to the council in the event of any
contravention of any relevant statue, bylaw, or
regulation, the penalty points then applicable to
that particular breach or contravention as indicated
in the handbook will be issued to the licence holder.
Provided no more than eleven penalty points have
been issued to the licence holder within any twelve
month period but upon accumulation of twelve or
more points within any twelve month period the
licence holder will beliable to any appropriate
action being taken by the council, including
suspension, revocation, or refusal to renew the
licence.
In the event of a licence holder disputing that he is
liable for points to be awarded against him, the
matter will be referred to a meeting of the
Licensing Sub-committee, where in the event that
he is adjudged liable for and breach or requirement
for which penalty points would have been imposed,
no greater punishment will be imposed other than
the awarding of the penalty points for that
particular breach or requirement.
PART I
Laws relevant to the driving of hackney carriages in
the Borough of Reading.
TOWN POLICE CLAUSES ACT 1847
The driver of a hackney carriage whilst on a taxi
rank or in any street who refuses or neglects
without reasonable excuse to drive to any place in
the area for which he is licensed (the Borough of
Reading) commits an offence. (6 points)(Section 53)
LOCAL GOVERNMENT (MISC. PROVISIONS) ACT 1976
You must produce your hackney carriage driver's
licence at the request of a council officer or police
officer at the Civic Offices or Police Station within
five days of the request. (6 points)(section 53)
Provide a medical certificate as and when required
by the council. You must be examined by the
Consultant occupational Health Physician to
ascertain your fitness to hold a licence before the
grant of your first licence, every fifth year until age
60, every other year to age 70 and annually
thereafter, or at any other time considered
reasonably necessary the Head of Planning and
Environmental Health. (6 points)(Section 57) The
Council may suspend or revoke or refuse to renew
your licence if:

(a) you are convicted of an offence involving
dishonesty, indecency or violence or have been
convicted of an offence or failed to comply with the
law and conditions controlling the hackney carriage
trade;

(b) any other reasonable cause. (Section61 )
When undertaking a journey which ends outside the
licensed are (the Borough of Reading) you must not
charge more than the fare shown on the taximeter
unless a fare was agreed before commencement of
the journey. (3 points)(Section 66)
When used as a private hire vehicle, Le. when not
plying for hire or standing on a taxi rank, or
accepting bookings through a third person you must
only charge the fare shown on the taximeter from
where the hirer commenced the journey.
(3 points)(Section 67)

You must not without reasonable cause

unnecessarily prolong in distance or time, the
journey for which the vehicle was hired.
(9 points)(Section 69)
You must not wilfully obstruct a council officer or
police constable acting under the above Act, or
without reasonably excuse fail to comply with any
requirement made to you by such a person or
without reasonable cause fail to give any such
person any other assistance or information he may
reasonably require in the performance of his duties
under the above Act.
(12 points)(Section 73)
BYELAWS MADE BY THE COUNCIL UNDER SECTION 68
TOWN POLICE CLAUSES ACT 1847 AND SECTION 171
PUBLIC HEALTH ACT 1875 The driver of a hackney
carriage provided with a taximeter shall: '
(a) when standing or plying for hire, keep the key,
flag or other device fitted in pursuance of the
byelaw in that behalf locked in the position in
which no fare is recorded on the face of the
taximeter; (3 points)
(b) before beginning a journey for which a fare is
charged for distance and time, bring the
machinery of the taximeter into action by
moving the said key, flag or other device, so
that the word "HIRED" is legible on the face of
the taximeter to indicate that the hackney
carriage is hired or that a fare is being charged
and keep the machinery of the taximeter in
action until termination of hiring; (5 points)
(c) Cause the dial of the taximeter to be kept
properly illuminated throughout any part of the
hiring which is during the hours of darkness as
defined for the purpose of the Road Traffic Act
1972 and also at any other time at the request
of the hirer. (3 points)(Byelaw 5)

The driver of a hackney carriage shall not tamper
with or permit any person to tamper with any
taximeter with which the carriage is provided, with
the fittings thereof, or with the seals affixed
thereto. (12 points)(Byelaw 6)
The driver of a hackney carriage shall, when plying
for hire, in any street and not actually hired:
(a) proceed with reasonable speed to one of the
stands appointed or deemed to have been
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appointed under section 63 of the Local
Government (Miscellaneous Provisions) Act
1976; (3 points)
(b) if a stand, at the time of his arrival, is occupied
by the full number of carriages authorised to
occupy it, proceed to another stand; (3 points)
(c) on arriving at a stand not already occupied by
the full number of carriages authorised to
occupy it, station the carriage immediately
behind the carriage or carriages on the stand
and so as to face in the same direction;
(3 points)
(d) from time to time when any other carriage
immediately in front is driven off or moved
forward cause his carriage to be moved forward
so as to fill the place previously occupied by the
carriage driven off or moved forward.
(3 points)(Byelaw 7)

The driver of a hackney carriage, when standing or
plying for hire, shall not, by calling out or
otherwise, importune any person to hire such
carriage and shall not make use of the services of
any other person for the purpose.
(3 points) (Byelaw 8)
The driver of a hackney carriage shall behave in a
civil and orderly manner and shall take all
reasonable precautions to ensure the safety of
persons conveyed in or entering or alighting from
the vehicle. (6 points){Byelaw 9)
The driver of a hackney carriage who has agreed or
has been hired to be in attendance with the
carriage at an appointed time and place shaH unless
delayed or prevented by some sufficient cause,
punctually attend with such carriage at such
appointed time and place. (6 points)(Byelaw 10)
The driver of a hackney carriage shall not convey or
permit to be conveyed in such carriage any greater
number of persons than the number of persons
specified on the plate affixed to the outside of the
carriage provided that for the purpose of this
byelaw two children under the age of twelve years
shall be regarded as one person and children under
the age of three years shalt not be reckoned subject
to the limitation that no hackney carriage licensed
to carry three, four or five persons shall carry more
than five, six or seven adults and children

respectively. (6 points)(Byelaw 11)
If a badge has been provided by the council and
delivered to the driver of a hackney carriage he
shall, when standing or plying for hire, and when
hired, wear that badge in such position and manner
as to be plainly visible. (6 points)(Byelaw 12)

(3 points)
(b) afford reasonable assistance in loading and
unloading; (3 points)
(c) afford reasonable assistance in removing it to or
from the entrance of any building, station, or
place at which he may take up or set down such
person. (3 points)(Byelaw 13)

Every hackney carriage driver shall present a clean
and tidy appearance. (6 points)(Byelaw 14)
The driver of a hackney carriage shall be entitled to
demand and take for the hire of the carriage the

rate of fare prescribed by the Table of fares the of
fare being calculated by distance unless the hirer
expresses at the commencement of the hiring his
desire to engage by time.
Provided always that where a hackney carriage
furnished with a taximeter shall be hired by
distance the driver thereof shall not be entitled to
demand and take a fare greater than that recorded
on the face of the taximeter, save for any extra
charges authorised by the Table of Fares which it
may not be possible to record on the face of the
taximeter. (9 points)(Byelaw 15)

A Statement of fares fixed by the Table of Fares
shall be exhibited inside the carriage in clearly
distinguishable letters and figures. The driver of a
hackney carriage bearing a statement of fares in
accordance with this bylaw shall not wilfully or
negligently cause or suffer the letters or figures in
the statement to be concealed or rendered illegible
at any time while the carriage is plying or being
used for hire. (3 points)(Byelaw 16)
The driver of a hackney carriage shall immediately
after the termination of any hiring or as soon as
practicable thereafter carefully search the carriage
for any property which may have been accidentally
left therein. (3 points)(Byelaw 17)
The driver of a hackney carriage shall if any
property is accidentally left therein by any person
who may have been conveyed in the carriage be
found or handed to him:
(a) carry it as soon as possible and in any event
within 48 hours, if not sooner claimed by or on
behalf of its owner, to the Civic Offices,
Reading, or other office for the time being of
the Borough Council, and leave it in the custody
of the officer in charge on his giving a receipt
for it; (12 points)
(b) be entitled to receive from any person to whom
the property shall be re-delivered an amount
equal to five pence on the pound of its
estimated value (or the fare for the distance
from the place of finding to the office of the
council, whichever be the greater) but not more
than five pounds. (Byelaw 18)

The driver of a hackney carriage so constructed as

to carry luggage shall, when requested by any
person hiring or seeking to hire the carriage:
(a) convey a reasonable quantity of luggage;
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LEGISLATION AND CONDITIONS
APPLICABLE TO
PRIVATE HIRE VEHICLE DRIVER'S LICENCES
&
PENALTY POINTS ENFORCEMENT SYSTEM

Local Government (Miscellaneous Provisions) Act 1976

PART 1 - PENALTY POINTS SYSTEM
1.

OPERATION OF PENALTY POINTS SYSTEM

1.1

Without prejudice to any other course of action or remedy available to the
Council, in the event of any contravention of any relevant statute, byelaw,
regulation or private hire vehicle driver condition, the Council may use this penalty
points system as a means of enforcement. Where the system is used, if a breach
or contravention occurs, as indicated in these conditions, the penalty points
indicated within this document shall be allocated to the licence.

1.2

Where a driver submits a completed application to renew a licence prior to the
expiry of an existing licence the Council will normally write to that driver advising
that he/she is entitled to continue driving private hire vehicles pending the
determination of his/her application. In these circumstances if a driver
accumulates sufficient penalty points in order to warrant a licence suspension the
entitlement to continue driving will be suspended for the same period of time that
a private hire vehicle driver's licence would have been suspended had one been in
force. The suspension of this entitlement to drive shall be notified in writing to
the driver by officers.

1.3

Where a driver is sent an entitlement to driver letter, as detailed in 1.2 above, if
the a driver accumulates sufficient penalty points in order to warrant a licence
revocation, the entitlement to continue driving will be withdrawn and the renewal
application refused. The withdrawal of the entitlement to continue driving and
the refusal to renew the licence, and the rights of appeal against it, shall be
notified in writing to the driver by officers

1.4

In the event that a driver surrenders his/her private hire vehicle driver's licence or
withdraws his/her application to renew a private hire vehicle driver's licence or
does not apply to renew a licence, any penalty points issued or in process will
remain live and will be imposed on any subsequent private hire vehicle driver's
licence issued within 12 months of the issue of any penalty points.

1.5

Penalty points accumulated during a period of entitlement to drive, which do not
result in the suspension or revocation of a licence, shall be imposed on any new
licence issued within 12 months of the issue of the penalty points.

2.

Action where a suspected breach or non compliance occurs

2.1

Where a suspected breach or non compliance with the Local Government
(Miscellaneous Provisions) Act 1976, or Private Hire Vehicle Driver Licence
Conditions is detected a letter will be sent to that person setting out the
circumstances of the alleged breach or non compliance. The letter shall offer an
opportunity to either admit or deny the allegation. Where the breach is admitted
the appropriate number of penalty points shall be allocated to the licence and a
letter shall be sent to the licence holder confirming the allocation of points.

2.2

2
If the licence holder fails to respond to the letter setting out the
circumstances of the alleged breach or non-compliance within 28 days, the
appropriate number of penalty points shall be allocated to that individual's
licence and a letter shall be sent confirming the allocation of points.
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2.3

If the licence holder responds to the letter, but denies the allegation due to
him/her not being the vehicle driver at the time of the incident, they shall be
given an opportunity to nominate another driver. In the event that the licence
holder fails to nominate another person the appropriate number of penalty points
shall be allocated and again, a letter shall be sent to the licence holder confirming
the allocation of points. That letter shall also explain the appeal options open to
the licence holder.

2.4

If the licence holder denies the allegation due to a dispute of facts he/she shall
have the opportunity to challenge the matter as detailed in the disputes options,

as set out at paragraph 7 below.
3.

Use of alternative enforcement action in conjunction with penalty points

3.1

Where penalty points are shown in the conditions this shall not preclude
alternative formal action, including prosecution/suspension/revocation, being
taken by the Council.

3.2

Where enforcement action such as prosecution or fixed penalty notices are used in
respect of breaches this shall not preclude the issuing of penalty points and
penalty points will normally be awarded in addition to the alternative form of
enforcement.

3.3

Where a driver also holds a hackney carriage vehicle driver's licence any action
taken in respect of his private hire vehicle driver's badge will also apply to his
hackney carriage driver's badge.

4.

First accumulation of 12 penalty points

4.1

If a licence holder accumulates 12 penalty points in any 12 month period the
licence shall be suspended for 14 calendar days. Following the suspension the
points shall be removed from the licence. If no more than 11 penalty points have
been issued to the licence holder within any 12 month period, no suspension shall
occur. In cases where a combination of breaches of licence conditions result in the
number of penalty points reaching more than 12, and a suspension subsequently
occurs, all the penalty points from the breaches resulting in the suspension shall
be considered spent and no penalty points will be carried forward. In the case of a
breach of condition 13.6, resulting in 36 penalty points being awarded, no
suspension shall occur, instead the licence shalt be revoked. This revocation, and
the rights of appeal against it, shall be notified in writing to the driver by officers.

5.

Second accumulation of 12 penalty points

5.1

If, following a first suspension, a licence holder accumulates a further 12 points in
any 12 month period, within 4 years of the end of the first suspension, a further
suspension for a period of 28 calendar days shall occur. Following the suspension
the points shall be removed from the licence. If no more than 11 penalty points
have been issued to the licence holder within any 12 month period, no suspension
shall occur. In cases where a combination of breaches of licence conditions result
in the number of penalty points reaching more than 12, and a suspension
subsequently occurs, all the penalty points from the breaches resulting in the
suspension shall be considered spent and no penalty points will be carried forward.
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In the case of a breach of condition 13.6, resulting in 36 penalty points being
awarded, no suspension shall occur, instead the licence shall be revoked. This
revocation, and the rights of appeal against it, shall be notified in writing to the
driver by officers.
6.

Third accumulation of 12 penalty points

6.1

If, following a second suspension, a licence holder accumulates a further 12 points
in any 12 month period, within 4 years of the end of the second suspension,
his/her private hire vehicle driver's licence shall be automatically revoked. This
revocation, and the rights of appeal against it, shaU be notified in writing to the
by officers. In cases where a combination of ..,.,,,.,.....,,.,. of licence conditions
result in the number of penalty points reaching more than 12, and a revocation
subsequently occurs, all the penalty points from the breaches resulting in the
revocation shall be considered spent and no penalty points will be carried forward.

7.

Disputes

7. 1

Review by Senior Officer

In the event of the licence holder disputing that he/she is liable for points to be
awarded against him/her, the licence holder may request, in writing within 28
days of being notified of the allegation, that the incident and awarding of penalty
points be considered by a Senior Officer. Where this occurs the Senior Officer shall
consider the evidence attached to the incident and will aim to respond to the
licence holder, in writing, within 28 days of being notified of the dispute. The
Senior Officer shall decide whether it is appropriate to allocate the penalty points.
7.2

Appeal to Licensing Sub Committee

In the event that the licence holder is unhappy with the findings of the Senior
Officer, he /she may ask, in writing within 28 days of being notified of the Senior
Officers findings, for the matter to be reviewed by the Council's Licensing Sub
Committee. Where this occurs a hearing shall be held where details of the
incident shall be provided to the Sub-Committee in writing and the licence holder
will have the opportunity to present evidence and information in support of
his/her case.
In the event that the Sub-Committee upholds the decision of the Senior Officer no
greater punishment shall be imposed other than the awarding of the penalty points
for that particular breach or requirement.
8.

Action where licence holder has received a previous suspension or suspensions
via the Warning Letter System in operation prior to the introduction of the
Penalty Points System

8.1

Where a licence holder accumulates 12 penalty points in any period of 12 months,
but his/her licence has already been suspended previously within the last 4 years,
if the licence had been suspended on one occasion, a further suspension for a
period of 28 calendar days shall occur. Where a licence has been suspended on
two previous occasions, the last occasion being within the previous 4 years, the
drivers licence shall be automatically revoked. This revocation, and the rights of
appeal against it, shall be notified in writing to the driver by officers.
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9.

Appeals to the Magistrates Court in connection with Penalty Points

9.1

Where a driver receives a period of suspension, that person shall be notified in
writing within 14 days of the reason(s) for the suspension, and shall have a right of
appeal to the Magistrates' Court within 21 days of being served with a notice of
the Councils decision.

9.2

Where a driver's licence is revoked, that person shall be notified in writing within
14 days of the reason(s) for the revocation, and shall have a right of appeal to the
Magistrates' Court within 21 days of being served with a notice of the Council's

decision,
10.

Action where a hackney carriage licence is also held
In the event of the suspension or revocation of a private hire driver's licence an
identical suspension or revocation shall apply in respect of any hackney carriage
driver's licence held by the same individual. This suspension or revocation and the
rights of appeal against it shall be notified in writing to the driver by officers.

11.

Action following revocation of licence
A person who has had a private hire vehicle driver's licence revoked under the
penalty points system of enforcement shall not be eligible for the issue of a further
private hire vehicle driver's or hackney carriage driver's licence until three years
have elapsed since the revocation. The Head of Environment & Consumer Services
is authorised to refuse any application for a licence in these circumstances.

Interpretation of Conditions attached to private hire vehicle
driver's licence
In these conditions, unless the subject or context otherwise requires:
(i)

"The Act" means the Local Government (Miscellaneous Provisions) Act 1976.

(ii)

"The Borough" means the Borough of Reading.

(iii)

"The Council" means Reading Borough Council.

(iv)

"Driver" means a person holding and acting in accordance with a private hire
vehicle driver's licence issued by the Council.

(v)

"Driving" includes parking or leaving a vehicle unattended.

(vi)

"Licence" means private hire vehicle driver's licence.

(vii)

"Penalty Points" means the number of points, which may be attached to your
private hire vehicle driver's licence for a breach of the Act or the conditions in this
document.

5

Appeal Procedure in respect of conditions attached to licence

Any person aggrieved by any condition specified in this licence may appeal to a
Magistrates' Court.
The procedure shall be by way of complaint for an order, and the Magistrates' Courts Act
1980 (or any re-enactment or amendment thereto) shall apply to the proceedings.
The time within which any such appeal may be brought shall be twenty-one days from the
date on which notice of the requirement, or other decision was served upon the person
desiring to appeal, and for this purpose the making of the complaint shall be deemed to
bringing the
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CONDITIONS
1.

Action where a DVLA Driver's Licence or similar is suspended

1.1

Where a driver has been disqualified from driving by a court, his/her private hire
driver's licence will be revoked by the Head of Environment and Consumer
Services.

1.2

You must not drive a private hire vehicle if you no longer hold, have had suspended
or are disqualified from holding a DVLA, European Economic Area or Northern
Ireland driving licence for that type of vehicle. To do so - 6 penalty points.

2.

Requirement to wear/display Reading Borough Council Private Hire Badge

2.1

You must wear, at all times when driving a private hire vehicle, one of your
current private hire driver's badges issued to you. (Failure to do so 3 penalty
points.

2.2

All drivers must display in the vehicle, in full view of passenger(s), the other
private hire driver's badge issued to you. Failure to do so - 3 penalty points.

3.

Requirement to display a private hire vehicle licence plate

3.1

You must not drive a licensed private hire vehicle without a private hire vehicle
plate securely attached to the rear bumper or rear bodywork of the vehicle.
FaUure to do so - 3 penalty points.

3.2

You must not wilfully or negligently cause or suffer the licence plate or
identification card allocated to your private hire vehicle, to be concealed from
public view or to be so defaced such that it is illegible. To do so - 3 penalty
points.

3.3

You must not remove a private hire vehicle licence plate from a private hire
vehicle, whilst the vehicle remains licensed. To do so - 3 penalty points.

4.

Requirement to produce private hire driver's licence

4.1

You must produce your private hire vehicle driver's licence at the request of an
authorised officer of Reading Borough Council and/or a Police officer, either
forthwith, or, in the case of an Authorised Officer, at the Civic Offices, Reading
and in the case of a Police Constable, the Police Station of your choice within the
Borough of Reading within five days of the request. Failure to do so - 3 penalty
points.

5.

Medical fitness

5.1

You must undergo a medical examination as prescribed by the Council, confirming
your fitness to drive a licensed private hire vehicle as and when required by the
Council. The frequencies at which medical examination must usually be
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undertaken are prior to obtaining your first licence, then at least every 5 years to
age 60, then at least every 2 years to age 70 and at least once a year over the age
of 70. Failure to do so - suspension of licence until medical examination passed
and 3 penalty points.

5.2

You must not drive a private hire vehicle if you are suffering from any disease or
disability which would cause the vehicle being driven by you to be a danger to the
public. To do so - suspension of licence until medical examination passed and 3
penalty points.

5.3

You must ensure that you can, at all times, meet the eyesight requirements
specified by the Department of Transport driving test. Failure to do so suspension of licence until eyesight requirements met and 3 penalty points.

6.

Provision of information to the Council

6.1

You must not, when providing information to the Council, on applying for a private
hire vehicle driver's licence knowingly or recklessly make a false statement and/or
knowingly omit any material information. To do so - 6 penalty points.

7.

Waiting on a hackney carriage stand

7.1

You must not cause or permit a vehicle to wait on a hackney carriage stand
without reasonable excuse. To do so - 6 penalty points.

8.

Prolonging of journeys

8.1

You must not without reasonable cause, unnecessarily prolong in distance or time,
the journey for which the vehicle was hired. To do so - 3 penalty points.

9.

Obstruction of authorised officers

9.1

You must not wilfully obstruct an authorised officer of the Council or a police
constable acting under the Act, or without reasonable excuse fail to comply with
any requirement made to you by such a person, or without reasonable cause, fail
to give any such person any other assistance or information he may reasonably
require in the performance of his duties under the above Act. To do so - 6 penalty
points.

10.

Copy of licence to be deposited with Operator

10.1

You must deposit the copy of your licence marked "operator copy" with your
private hire vehicle operator, who shall retain such licence during the period of
your employment with him and shall return it to you when you cease to be
employed by or with that operator. Failure to do so - 3 penalty points.
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11.

Requirement to use a licensed vehicle and work for a licensed operator

11.1

When licensed as a driver of private hire vehicles by the Council you must only use
a private hire vehicle licensed by Reading Borough Council, unless you are
appropriately licensed to use a vehicle licensed by another authority. Failure to
do so - 6 penalty points.

11.2 When licensed as a driver of private hire vehicles by the Council you must only
work for a private hire vehicle operator who is also licensed by Reading Borough
Council, unless you are appropriately licensed to work for an operator licensed by
another authority. Failure to do so - 3 penalty points.
11.3

You must not take bookings from any person other than the licensed private hire
vehicle operator for whom you are working. To do otherwise - 3 penalty points.

11.4

You must not take bookings personally direct from customers. To do - 3 points.

11.5

If you change the operator that you work for you must notify the Council within 7
days in writing of your new operator. Failure to do so - 3 penalty points.

12.

Requirement to report loss of licence/badge

12.1

You must report the loss of your licence and/or badge(s) to the Council as soon as
such loss becomes known. Failure to do so - 3 penalty points.

13.

Conduct of driver

13.1

You must conduct yourself in an orderly and professional manner at all times and
be civil towards your passengers, council officers, other road users and police
officers. Failure to do so - 3 penalty points.

13.2

You must comply with every reasonable requirement of your passengers. Failure
to do so - 3 penalty points.

13.3

You must not drink or eat in your vehicle whilst you have a passenger or passengers
on board. Failure to do so - 3 penalty points.

13.4

You must not smoke in a private hire vehicle at any time. To do so - 3 penalty
points

13.5

You must not behave in a sexually offensive manner towards passengers. To do so
- 12 penalty points.

13.6

Without prejudice to the generality of condition 13.5, you are not permitted to
have sexual intercourse with passengers whilst on duty or in a licensed vehicle. To
do so - 36 penalty points resulting in licence revocation.

13.7

Without prejudice to the generality of condition 13.5, you are not permitted to
have sexual contact, including intimate kissing, touching of private parts, or
similar activity, with passengers whilst on duty or in a licensed vehicle. To do so 12 penalty points.
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13.8

Without prejudice to the generality of condition 13.5, you must not engage in any
discussion of a sexual nature or about a sexual relationship with a passenger, be it
past present or future relationship. To do so - 12 penalty points

14.

Carriage of luggage

14.1

You must convey a reasonable quantity of luggage. Failure to do so - 3 penalty
points.

14.2

You must give reasonable assistance in removing luggage to or from the entrance
of any building, station or place when picking up or setting down a passenger.
Failure to do so - 3 penalty points.

15.

Carriage of guide/assistance dogs

15.1

You must carry a guide dog, or assistance dog belonging to and accompanying a
passenger, free of charge, unless you have a proven medical condition that would
preclude such action. Failure to do so - 6 penalty points.

15.2

You must inform your operator in writing, of any medical condition that precludes
you from carrying a guide dog or assistance dog. Failure to do so - 3 penalty
points.

15.3

You must advise the Council in writing of any medical condition which would
preclude you from carrying a guide dog or assistance dog. Failure to do so - 3
penalty points.

15.4

You must not charge a higher price for any journey, for a person with a disability
than would otherwise be charged for a person without such a disability for the
same journey. Failure to do so - 6 penalty points

16.

Provision of receipts

16.1

You must, if requested by your hirer/passenger, give a receipt of the operator for
whom you work, in respect of the fare paid. The receipt must state the operating
company, fare paid, date, time and driver badge number. Failure to do so - 3
penalty points.

17.

Lost Property

17.1

You must search your vehicle at the end of each hiring or as soon as possible
afterwards for any property which may have been left there. Any property
accidentally left in your vehicle, if not claimed by the owner, must be taken to the
Lost Property Office at Reading Police Station within 24 hours. Failure to do so - 3
penalty points.

17.2

Where within the first 24 hours, the property owner contacts you or your operator
and the operator informs you that he/she has been contacted, an agreement
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should be reached in respect of the return of the property. This may be by the
property being lodged at Reading Police Station, the owner/loser collecting the
property from you or your operating base, the property being delivered to the
owner/loser as soon as possible or by the property being returned by post/courier
or similar. If agreement cannot be reached in respect of the return of the
property then the property must be take without delay to the Lost Property Office
at Reading Police Station. Failure to do so - 3 penalty points.
17.3

Where the owner /loser of the property collects the property from you or your
operator base, no charge may be made for the return of that property. Failure to
do so - 3 penalty points.

17.4

Where an agreement has been reached that the property will be returned either by
posting, by courier, or by similar means no charge over and above the postage
cost, courier cost or similar may be made for the return of the property. To do so
- 3 penalty points.

17.5

Where the property is returned to the owner/loser by private hire vehicle, the
normal charge for the journey may be made, but the charge must be agreed to by
the owner/loser in advance of the journey being made. Failure to do so - 3
penalty points.

18.

Suitability of vehicles

18.1

You must not drive a private hire vehicle if the vehicle does not comply with the
Road Vehicles (Construction and Use) Regulations 1986 as amended. To do so - 3
penalty points.

18.2

You must, before commencing work each day, ensure that the vehicle is
maintained in a clean, comfortable, safe, watertight and mechanically sound
condition and is in all other respects suitable for the purpose for which it is
intended. Failure to do so - 3 penalty points.

18.3

You must ensure that any private hire vehicle you drive complies with the
Council's requirements in relation to tinted windows at all times. Windscreens
must allow at least 75% of light to be transmitted through, front side windows must
allow at least 70% of light to be transmitted through and rear windows and screen
must allow at least 65% of light to be transmitted through. Failure to do so - 3
penalty points.

19.

Requirement to notify Counci I of change of address or a conviction

19.1

You must notify the Council within 14 days in writing of any change of address from
that shown on your licence. Failure to do so - 3 penalty points.

19.2

You must notify the Council within 28 days in writing of any criminal or motoring
conviction (this includes fixed penalty notices). Failure to do so - 3 penalty
points.

19.3

You must notify the Council within 28 days in writing of any caution(s) received.
Failure to do so - 3 penalty points.
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20.

Insurance

20.1

You must not drive a private hire vehicle if you are not insured to do so. To do so 6 penalty points.

20.2

You must provide the licensing Section of the Council with the original, valid
certificate of insurance in respect of third party risks which must cover your
vehicle for private hire purposes. Failure to do so - 3 penalty points.

21.

Leaving the address shown on your licence for more than 28 days

21.1

You must notify the Council in advance, in writing, if you are to be away from the
address shown on your licence for a period of more than 28 days. Failure to do so
- 3 penalty points.

21.2

If you are to be away from your home address for a period of more than 28 days
and someone else is to use your private hire vehicle whilst you are away you must
provide the name, address and home telephone number of that person to the
Council prior to going away. Failure to do so - 3 penalty points.

22.

Road traffic accidents and other incidents

22.1

Following a road traffic accident or any other incident involving a private hire
vehicle driven by you where there is a likelihood of any dispute over damage or
injury, you must give full details of yourself, the owner of the vehicle and the
insurance for the vehicle to any person reasonably requesting the information
within seven days of such a request being made. FaHure to do so - 3 penalty
points.

22.2

If you are not the owner of the private hire vehicle that is involved in a road traffic
accident or any other incident while being driven by you, you must notify the
owner of the vehicle as soon as is reasonably practicable, and in any case within 72
hours of the incident. Failure to do so - 3 penalty points

22.3

If a private hire vehicle driven by you is involved in an accident which causes
damage which materially affects the safety, performance or appearance of the
vehicle or comfort or convenience of the passengers you must report the damage
to the Council as soon as reasonably practicable or in any case within 72 hours of
the accident. Failure to do so - 3 penalty points.

23.

Theft or loss of licence plate

23.1

You must report the loss or theft of any private hire vehicle licence plate, private
hire vehicle licence or internal vehicle licence plate, to the Police and the Council,
as soon as the loss becomes known and in the event of ceasing to use the vehicle
for private hire purposes shall return the external and internal licence plates, to
the council within seven days. FaHure to do so - 3 penalty points.
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24.

Action whilst not engaged in carriage of customers

24.1

At any time when not engaged in the carriage of passengers or goods, you must
proceed without delay to either the nearest lawful parking area e.g. lawful car
park, a road or street without any parking restriction or your operator base,
provided sufficient legal parking exists. Failure to do so - 3 penalty points.

25.

School Transport Drivers

1

If you work as a school
you shall also comply with the
conditions applicable to drivers of school transport vehicles and the code of
conduct for drivers of school transport vehicles. Failure to do so - 6 penalty
points.

25.2

You shall not undertake school transport work without first having had an
enhanced criminal record check and being notified of a satisfactory outcome of
this check by the Licensing Section. To do so - 6 penalty points.

26.

Plying for hire

26.1

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to stand or ply for hire or otherwise be used so as to suggest that it is a
hackney carriage vehicle. Contravention during a test purchase operation by
Reading Borough Council - 12 penalty points, all other cases - 6 penalty points.

26.2

You must not, by calling out or otherwise, invite any person to hire such vehicle
and shall not make use of the services of any other person for such purpose. To do
so - 12 penalty points.

27.

Bus stops and lanes

27.1

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to stand at any bus stop or in any bus lay-by. To do so - 3 penalty points

27.2

At any time when driving a private hire vehicle you must not permit the vehicle to
be driven in any bus lane, with the exception of bus lanes that specifically permit
use by private hire vehicles. To do so - 3 penalty points

28.

Disabled bays

28.1

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to stand in a disabled bay without displaying the appropriate badge or
other lawful authority. To do so - 3 penalty points.

29.

Dangerous parking
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29.1

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to be parked in such a position so as to cause an unnecessary obstruction or
be in a dangerous position (e.g. double parked, parked at or close to a road
junction). To do so - 3 penalty points.

29.2

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to be driven on or become stationary on a footway. To do so - 3 penalty
points.

30.

Parking on yellow lines/contravening traffic laws

30.1

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to be stationary on double yellow lines, other than to allow passengers to
board or alight from your vehicle. To do so - 3 penalty points.

30.2

At any time when driving a private hire vehicle you must not cause or permit the
vehicle to be stationary on a single yellow line, in contravention of the notices
displayed, other than to allow passengers to board or alight from your vehicle. To
do so - 3 penalty points.

30.3 At any time when driving a private hire vehicle you must not contravene any traffic
laws, regulations, orders or guidance outlined in the current highway code. To do
so - 3 penalty points.

31.

Sounding of horn

31.1

You must not sound the horn of the vehicle you are driving, whilst it is stationary,
to signify the vehicle is waiting for passengers. To do so - 3 penalty points.

32.

Number of passengers carried

32.1

In the event of a parent or guardian of a child asking you to carry a child in your
vehicle when a suitable child restraint is not available, you may carry the child
provided the following arrangements are adhered to;
(a)
(b)

if the child is under 3 years old the child must travel unrestrained (not held
in the standard adult seat belt of your car) in the rear of your vehicle; or
if the child is 3 years or older the child must use the adult seat belt in the
rear of your vehicle.

Failure to do so - 6 penalty points
32.2

You must not carry more persons than specified on the vehicle licence plate. One
child under the age of 3, carried in accordance with condition 33.1(a) above does
not count towards the total number of persons permitted to be carried. To do so 3 penalty points.

32.3

You must not carry more persons than the number of seats with seat belts fitted.
One child under the age of 3, carried in accordance with condition 33.1(a) above
does not count towards this total. To do so - 6 penalty points.
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32.4

You must not carry any other person in your vehicle without the permission of the
hirer. To do so - 3 penalty points.

33.

Giving or lending of vehicle or licence to others

33.1

You must not lend or give your licence to any other person, other than the copy of
your licence that you are required by these conditions to give to your operator. To
do so - 6 penalty points.

33.2

not permit any
person who is not a Reading Borough Council
licensed private hire vehicle driver to drive your licensed private hire vehicle. To
do so - 6 penalty po;nts.

34.

Playing of radio or similar

34.1

You must not play a radio or any other sound producing device to the annoyance or
discomfort of your passengers. To do so - 3 penalty points.

35.

Use of hand held communication, navigation or similar device

35.1

You must not use a hand held communications or navigation device or similar (such
as mobile telephone, two way radio, satellite navigation device or personal digital
assistant) whilst driving. To do so - 3 penalty points.

36.

Signs

36.1

You must display on your vehicle, at all times when you are working as a private
hire driver, a roof sign in accordance with the Council's approved specification as
detailed below, unless your vehicle is fitted with side identification panels in
accordance with the Council's approved specification. Failure to do so - 3 penalty
points.
Roof signs must be of Aero design, coloured white, not illuminated, have magnetic
fittings, be no less than 152mm high and no more than 165mm high, be no less
than 457mm wide and no more than 470mm wide, the depth of the base front to
back must be no less than 165mm and no more than 178mm. lettering must be
black 31mm high. The front of the sign must contain the following wording from
top to bottom "Advanced Bookings Only" (in negative white letters on black
background), telephone number of private hire vehicle operator and the name of
the operator. The back of the sign shall contain the following from top to bottom,
"Advanced Bookings Only" (in negative white letters on black background),
telephone number of private hire vehicle operator, vehicle registration (to the left
of the sign) and private hire vehicle plate number (to the right of the sign).

36.2

Where from
time changes are necessary to the private hire vehicle roof
sign due to a change of vehicle, operator or plate number the amendment must be
carried out by a professional sign writer and must be the same printed material,
colour and design as the remainder of the printing on the roof sign. Failure to do
so - 3 penalty points.
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36.3

You must not permit any private hire vehicle you are driving to display any signs or
advertisements of any nature on the exterior of the vehicle apart from the licence
plate for the vehicle, Council approved side identification panels or approved roof
sign or advertisements approved in accordance with the Council's private hire
vehicle and operator licence conditions. To do so - 3 penalty points.

37.

Drivers of Executive Private Hire Vehicles

When a driver is using a Private Hire Vehicle that has been licensed as an Executive
Private Hire Vehicle the following conditions shall apply,
withstanding that they may
be in conflict with the conditions stated above.
37.1

You must display the private hire vehicle licence identification disc issued by the
Council within the nearside of the front windscreen at all times. Failure to do so3 penalty points.

37.2

You must carry within the vehicle the 'Exemption Notification' issued by the
Council in respect of the licensed private hire vehicle and driver, at all times,
which you must present for inspection at the request of an Authorised Officer of
the Council, a Police Constable or the hirer. Failure to do so - 3 penalty points

37.3

The private hire vehicle licence identification plate issued by the Council, shall not
be affixed to the vehicle and shall not be displayed in, on or from the vehicle at
any time, except as provided in condition 37.5 (ii). To do so - 6 penalty points

37.4

The vehicle shall not be fitted with a roof sign at any time. To do so - 6 penalty
points.

37.5

You must ensure that the private hire vehicle licence identification plate issued by
the Council, shall be;
(i)
(ii)
(iii)

Carried within the boot of vehicle at all times;
Fixed in the boot in a manner in which it can be easily inspected and not
cause damage to any luggage carried;
Produced for inspection, upon the request of:
(a)
an authorised officer of the council;
(b)
a police officer (including traffic wardens);
(c)
the hirer.

Failure to do so - 3 penalty points.
37.6

You shall convey within the vehicle at all times, but are not obliged to wear, your
private hire driver's identification badge issued by the Council. To fail to do so - 3
penalty points

37.7

The driver of an executive private hire vehicle shall be appropriately dressed in a
smart business or morning suit when the vehicle is hired. To fail to do so - 3
penalty points

17

37.8

You must not carry more than four passengers, unless it is a stretched limousine,
which is specifically designed or adapted and licensed to carry a maximum of eight
passengers. To do so - 6 penalty points.

37.9

You must not settle accounts and/ or tender direct payment by any method,
including, credit card, debit card, cheque or cash from passengers. Payment may
only be made to the operator's office either before or after the journey. To do so
- 3 penalty points.
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LEGISLATION AND CONDITIONS
APPLICABLE TO
SCHOOL TRANSPORT VEHICLE DRIVERS'
LICENCES
&
PENALTY POINTS ENFORCEMENT SYSTEM

Local Government (Miscellaneous Provisions) Act 1976

15 December 2010

USE OF SCHOOL TRANSPORT DRIVER AND VEHICLE LICENCES
A school transport vehicle driver's licence is a form of restricted private hire vehicle
driver's licence. These licences are issued by Reading Borough Council to persons who
only wish to undertake limited forms of hire and reward work involving the transporting
of children in accordance with contracts in place with local authorities. The extent of
the hire and reward activities permitted to be undertaken by persons issued with school
transport vehicle driver's licence is controlled by these conditions.

1. School transport driver driving a school transport vehicle.
Any person licensed by Reading Borough Council as a school transport driver may drive

a Reading Borough Council licensed school transport vehicle for the transporting of
children in accordance with contracts in place with local authorities and in addition,
may drive such a vehicle for social, domestic and pleasure purposes. No school
transport vehicle shall be used by any person, however that person may be licensed,
for private hire or hire and reward purposes, other than fulfilling school contracts.

2. School transport driver driving a private hire vehicle.
Any person licensed by Reading Borough Council as a school transport driver may drive
a Reading Borough Council licensed private hire vehicle for the transporting of
children in accordance with contracts in place with local authorities and in addition,
may drive such a vehicle for social, domestic and pleasure purposes. A licensed
school transport driver shall not drive a private hire vehicle for private hire or hire
and reward purposes, other than the fulfilling of a school contract.
3. Private hire driver driving a school transport vehicle.
Any person ttcensed by Reading Borough Council as a private hire driver may drive a
Reading Borough Council licensed school transport vehicle for the transporting of
children in accordance with contracts in place with local authorities, only if they have
provided an enhanced criminal records disclosure to the Council and in addition may
drive a licensed school transport vehicle for social, domestic and pleasure purposes.
A licensed private hire driver shall not drive a school transport vehicle for private hire
or hire and reward purposes, other than the fulfilling of a school contract.
NB In aU cases it is the responsibility of the driver to ensure that the vehicle is
appropriately insured.
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PART 1 - PENALTY POINTS SYSTEM
1.

OPERATION OF PENALTY POINTS SYSTEM

1.1

Without prejudice to any other course of action or remedy available to the
Council, in the event of any contravention of any relevant statute, byelaw,
regulation or school transport vehicle driver condition, the Council may use this
penalty points system as a means of enforcement. Where the system is used, if a
breach or contravention occurs, as indicated in these conditions, the penalty
points indicated within this document shall be allocated to the licence.

1.2

Where a driver submits a completed application to renew a licence prior to the
expiry of an existing licence the Council will normally write to that driver advising
that he/she is entitled to continue driving school transport vehicles pending the
determination of his/her application. In these circumstances if a driver
accumulates sufficient penalty points in order to warrant a licence suspension the
entitlement to continue driving will be suspended for the same period of time that
a school transport vehicle driver's licence would have been suspended had one
been in force. The suspension of this entitlement to drive shall be notified in
writing to the driver by officers.

1.3

Where a driver is sent an entitlement to drive letter, as detailed in 1.2 above, if
the a driver accumulates sufficient penalty points in order to warrant a licence
revocation, the entitlement to continue driving will be withdrawn and the renewal
application refused. The withdrawal of the entitlement to continue driving and
the refusal to renew the licence, and the rights of appeal against it, shall be
notified in writing to the driver by officers

1.4

In the event that a driver surrenders his/her school transport vehicle driver's
licence or withdraws his/her application to renew a school transport vehicle
driver's licence or does not apply to renew a licence, any penalty points issued or
in process shall remain live and shall be imposed on any subsequent school
transport vehicle driver's licence issued within 12 months of the issue of any
penalty points.

1.5

Penalty points accumulated during a period of entitlement to drive, which do not
result in the suspension or revocation of a licence, shall be imposed on any new
licence issued within 12 months of the issue of the penalty points.

2.

Action where a suspected breach or non compliance occurs

2.1

Where a suspected breach or non compliance with the Local Government
(Miscellaneous Provisions) Act 1976, or School Transport Vehicle Driver Licence
Conditions is detected a letter will be sent to that person setting out the
circumstances of the alleged breach or non compliance. The letter shall offer an
opportunity to either admit or deny the allegation. Where the breach is admitted
the appropriate number of penalty points shall be allocated to the licence and a
letter shall be sent to the licence holder confirming the allocation of points.

2.2

If the licence holder fails to respond to the letter setting out the circumstances of
the alleged breach or non-compliance within 28 days, the appropriate number of
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penalty points shall be allocated to that individual's licence and a letter shall be
sent confirming the allocation of points.
2.3

If the licence holder responds to the letter, but denies the allegation due to
him/her not being the vehicle driver at the time of the incident, they shall be
given an opportunity to nominate another driver. In the event that the licence
holder fails to nominate another person the appropriate number of penalty points
shall be allocated and again, a letter shall be sent to the licence holder confirming
the allocation of points. That letter shall also explain the appeal options open to
the licence holder.

2.4

If the u-·o,,,..,,. holder denies the allegation due
a dispute of facts he/she shall
have the opportunity to challenge the matter as detailed in the disputes options,
as set out at paragraph 7 below.

3.

Use of alternative enforcement action in conjunction with penalty points

3.1

Where penalty points are shown in the conditions this shall not preclude
alternative formal action, including prosecution/suspension/revocation, being
taken by the Council.

3.2

Where enforcement action such as prosecution or fixed penalty notices are used in
respect of breaches this shall not preclude the issuing of penalty points and
penalty points will normally be awarded in addition to the alternative form of
enforcement.

3.3

Where a driver also holds a hackney carriage and/or private hire vehicle driver's
licence any action taken in respect of his school transport vehicle driver's licence
shall also apply to his hackney carriage driver's and/or private hire vehicle driver's
licence badge.

4.

First accumulation of 12 penalty points

4.1

If a licence holder accumulates 12 penalty points in any 12 month period the
licence shall be suspended for 14 calendar days. Following the suspension the
points shall be removed from the licence. If no more than 11 penalty points have
been issued to the licence holder within any 12 month period, no suspension shall
occur. In cases where a combination of breaches of licence conditions result in the
number of penalty points reaching more than 12, and a suspension subsequently
occurs, alt the penalty points from the breaches resulting in the suspension shall
be considered spent and no penalty points will be carried forward. In the case of a
breach of condition 13.5, resulting in 36 penalty points being awarded, no
suspension shall occur. Instead the licence shall be revoked. This revocation, and
the rights of appeal against it, shall be notified in writing to the driver by officers.

5.

Second accumulation of 12 penalty points

5.1

If, following a first suspension, a licence holder accumulates a further 12 points in
any 12 month period, within 4 years of the end of the first suspension, a further
suspension for a period of 28 calendar days shall occur. Following the suspension
the points shall be removed from the licence. If no more than 11 penalty points
have been issued to the licence holder within any 12 month period, no suspension
shall occur. In cases where a combination of breaches of licence conditions result
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in the number of penalty points reaching more than 12, and a suspension
subsequently occurs, all the penalty points from the breaches resulting in the
suspension shall be considered spent and no penalty points will be carried forward.
In the case of a breach of condition 13.5, resulting in 36 penalty points being
awarded, no suspension shall occur, instead the licence shall be revoked. This
revocation, and the rights of appeal against it, shall be notified in writing to the
driver by officers.
6.

Third accumulation of 12 penalty points

6.1

If, following a second suspension, a licence holder accumulates a further 12 points
in any 12 month period, within 4 years of the end of the second suspension,
his/her school transport vehicle driver's licence shall be automatically revoked.
This revocation, and the rights of appeal against it, shall be notified in writing to
the driver by officers. In cases where a combination of breaches of licence
conditions result in the number of penalty points reaching more than 12, and a
revocation subsequently occurs, all the penalty points from the breaches resulting
in the revocation shall be considered spent and no penalty points will be carried
forward.

7.

Disputes

7. 1

Review by Senior Officer

In the event of the licence holder disputing that he/she is liable for points to be
awarded against him/her, the licence holder may request, in writing within 28
days of being notified of the allegation, that the incident and awarding of penalty
points be considered by a Senior Officer. Where this occurs the Senior Officer shall
consider the evidence attached to the incident and will aim to respond to the
licence holder, in writing, within 28 days of being notified of the dispute. The
Senior Officer shall decide whether it is appropriate to allocate the penalty points.
7.2

Appeal to Licensing Sub Committee

In the event that the licence holder is unhappy with the findings of the Senior
Officer, he/she may ask, in writing within 28 days of being notified of the Senior
Officers findings, for the matter to be reviewed by the Council's Licensing Sub
committee. Where this occurs a hearing shall be held where details of the
incident shall be provided to the Sub-Committee in writing and the licence holder
will have the opportunity to present evidence and information in support of
his/her case.
In the event that the Sub-Committee upholds the decision of the Senior Officer no
greater punishment shall be imposed other than the awarding of the penalty points
for that particular breach or requirement.
8.

Action where licence holder has received a previous suspension or suspensions
via the Warning Letter System in operation prior to the introduction of the
Penalty Points System

8.1 Where a licence holder accumulates 12 penalty points in any period of 12 months,
but his/her licence has already been suspended previously within the last 4 years,
if the licence had been suspended on one occasion, a further suspension for a
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period of 28 calendar days shall occur. Where a licence has been suspended on
two previous occasions, the last occasion being within the previous 4 years, the
driver's licence shall be automatically revoked. This revocation, and the rights of
appeal against it, shall be notified in writing to the driver by officers.

9.

Appeals to the Magistrates Court in connection with Penalty Points

9.1

Where a driver receives a period of suspension, that person shall be notified in
writing within 14 days of the reason(s) for the suspension, and shall have a right of
appeal to the Magistrates• Court within 21 days of being served with a notice of
the Council's decision.

9.2

Where a driver's licence is revoked, that person shall be notified in writing within
14 days of the reason(s) for the revocation, and shall have a right of appeal to the
Magistrates' Court within 21 days of being served with a notice of the Council's
decision.

10.

Action where a hackney carriage and or private hire vehicle licence is also held
In the event of the suspension or revocation of a school transport driver's licence
an identical suspension or revocation shall apply in respect of any hackney carriage
or private hire vehicle driver's licence held by the same individual. This suspension
or revocation and the rights of appeal against it shall be notified in writing to the
driver by officers.

11.

Action following revocation of licence
A person who has had a school transport vehicle driver's licence revoked under the
penalty points system of enforcement shall not be eligible for the issue of a further
school transport vehicle driver's, private hire vehicle driver's or hackney carriage
driver's licence until three years have elapsed since the revocation. The Head of
Environment & Consumer Services is authorised to refuse any application for a
licence in these circumstances.

Interpretation of Conditions attached to school transport vehicle
driver's licence
A school transport vehicle driver's licence, permits the holder of the licence, to
undertake School Transport Contracts between a local authority and a licensed school
transport operator or private hire operator. It does not allow the holder of the school
transport vehicle driver's licence to undertake any other form of private hire work.
In these conditions, unless the subject or context otherwise requires:
(i)
)

(iii)

"The Act" means the Local Government (Miscellaneous Provisions) Act 1976.
"School transport contract" means a written contract between a local authority
and a licensed school transport operator or private hire operator for the purpose of
transporting children".
"The Borough" means the Borough of Reading.
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(iv)

"The Council" means Reading Borough Council.

(v)

"Driver" means a person holding and acting in accordance with a school transport
vehicle driver's licence issued by the Council.

(vi)

"Driving" includes parking or leaving a vehicle unattended and driving the vehicle
while it is in motion.

(vii)

"Licence" means a school transport vehicle driver's licence.

(viii) "Penalty Points" means the number of points, which may be attached to your
school transport vehicle driver's licence for a breach of the conditions in this
document.
Appeal Procedure in respect of conditions attached to licence

Any person aggrieved by any condition specified in this licence may appeal to a
Magistrates' Court.
The procedure shall be by way of complaint for an order, and the Magistrates' Courts Act
1980 (or any re-enactment or amendment thereto) shall apply to the proceedings.
The time within which any such appeal may be brought shall be twenty-one days from the
date on which notice of the requirement, or other decision was served upon the person
desiring to appeal, and for this purpose the making of the complaint shall be deemed to
be the bringing of the appeal.
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CONDITIONS
1.

Action where a DVLA Driver's Licence or similar is suspended

1.1

Where a driver has been disqualified from driving by a court, his/her school
transport driver's licence shall be revoked by the Head of Environment and
Consumer Services.

1.2

You must not drive a school transport/private hire vehicle if you no longer hold,
have had suspended or are disqualified from holding a DVLA, European Economic
Area or Northern Ireland driving licence for that type of vehicle. To do so - 6
penalty points.

2.

Requirement to wear Reading Borough Council school transport badge

2.1

You must wear, at all times when driving a school transport or private hire vehicle,
one of your current school transport driver's badges issued to you. Failure to do so
- 3 penalty points.

2.2

All drivers must display in the vehicle, in full view of passenger(s), the other school
transport/private hire driver's badge issued to you. Failure to do so - 3 penalty
points.

3.

Requirement to display a school transport/private hire vehicle licence plate

3.1

You must not drive a licensed school transport/private hire vehicle without a
school transport/private hire vehicle plate securely attached to the rear bumper or
rear bodywork of the vehicle. To do so - 3 penalty points.

3.2

You must not wilfully or negligently cause or suffer the licence plate or
identification card allocated to your school transport/private hire vehicle, to be
concealed from public view or to be so defaced such that it is illegible. To do so 3 penalty points.

3.3

You must not remove a school transport/private hire vehicle licence plate from a
school transport vehicle, whilst the vehicle remains licensed. To do so - 3 penalty
points.

4.

Requirement to produce school transport driver's licence

4.1

You must produce your school transport vehicle driver's licence at the request of
an authorised officer of Reading Borough Council and/or a Police officer, either
forthwith, or, in the case of an Authorised Officer, at the Civic Offices, Reading
and in the case of a Police Constable, the Police Station of your choice (unless the
police officer directs you to produce it at a specified police station) within the
Borough within five days of the request. Failure to do so - 3 penalty points.
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Medical fitness
5.1

You must undergo a medical examination as prescribed by the Council, confirming
your fitness to drive a licensed school transport/private hire vehicle as and when
required by the Council. The frequencies at which medical examination must
usually be undertaken are prior to obtaining your first licence, then at least every
5 years to age 60, then at least every 2 years to age 70 and at least once a year
over the age of 70. Failure to do so - suspension of licence until medical
examination passed and 3 penalty points.

5.2

You must not drive a school transport/private hire vehicle if you are suffering from

any

or disability,

would cause the vehicle being driven by you to

a danger to the public. To do so - suspension of licence until medical examination
passed and 3 penalty points.
5.3

You must ensure that you can, at all times, meet the eyesight requirements
specified by the Department of Transport driving test. Failure to do so suspension of licence until eyesight requirements met and 3 penalty points.

6.

Provision of information to the Council

6.1

You must not, when providing information to the Council, on applying for a school
transport vehicle driver's licence knowingly or recklessly make a false statement
and/or knowingly omit any material information. To do so - 6 penalty points.

7.

Waiting on a hackney carriage stand

7.1

You must not cause or permit a vehicle to wait on a hackney carriage stand
without reasonable excuse. To do so - 6 penalty points.

8.

Prolonging of journeys

8.1

You must not without reasonable cause, unnecessarily prolong in distance or time,
the journey to which the school contract being undertaken relates. To do so - 3
penalty points.

9.

Obstruction of authorised officers

9.1

You must not wilfully obstruct an authorised officer of the Council or a police
constable acting under the Act, or without reasonable excuse fail to comply with
any requirement made to you by such a person, or without reasonable cause, fail
to give any such person any other assistance or information he may reasonably
require in the performance of his duties under the above Act. To do so - 6 penalty
points.
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10.

Copy of licence to be deposited with Operator

10.1

You must deposit the copy of your licence marked "operator copy" with your
school transport/private hire vehicle operator, who shall retain such licence during
the period of your employment with him and shall return it to you when you cease
to be employed by or with that operator. Failure to do so - 3 penalty points.

11.

Requirement to use a licensed vehicle, work for a licensed operator and only
undertake school contracts

11,1

You must only use a school transport or private hire vehicle licensed by the
Council, unless you are appropriately licensed to use a vehicle licensed by another
authority. Failure to do so - 6 penalty points.

11.2

You must only work for a school transport vehicle or private hire vehicle operator
who is also licensed by the Council, unless you are appropriately licensed to work
for an operator licensed by another authority. FaHure to do so - 3 penalty points.

11.3

You must not undertake any private hire work or work for hire and reward other
than the transportation of children in order to fulfil a written school transport
contract between a local authority and a licensed school transport or private hire
operator. To do so - 6 penalty points.

11.4

You must not take bookings personally direct from customers. To do so - 6 points.

11.5

If you change the operator that you work for you must notify the Council within 7
days in writing of your new operator. Failure to do so - 3 penalty points.

12.

Requirement to report loss of licence/badge

12.1

You must report the loss of your licence and/or badge(s) to the Council as soon as
such loss becomes known. Failure to do so - 3 penalty points.

13.

Conduct of driver

13.1

You must conduct yourself in an orderly and professional manner at all times and
be civil towards your passengers, passenger escorts, council officers, other road
users and police officers. Failure to do so - 3 penalty points.

13.2

You must comply with every reasonable requirement of your passengers or their
escorts. Failure to do so - 3 penalty points.

13.3

You must not drink or eat in your vehicle whilst you have a passenger or passengers
on board. To do so - 3 penalty points.

13.4

You must not smoke in a school transport or private hire vehicle at any time. To do
so - 3 penalty points
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13.5

You must not behave in a sexually offensive manner towards passengers. You must
not engage in any type of sexual contact with passengers. You must not engage in
any discussion of a sexual nature or about a sexual relationship with a passenger,
be it past present or future relationship. To do so - 36 penalty points.

13.6

You must know how to use a fire extinguisher and the location of the first aid kit.
Failure to know - 3 penalty points

13.7

You must be clean and respectable in your dress and person. Failure to do so - 3
penalty points.

13.8

attend punctually

agreed place and time,

there is

reasonable cause to prevent or delay your attendance. Failure to do so - 3 penalty
points.

14.

Carriage of luggage

14.1

You must convey a reasonable quantity of luggage. FaUure to do so - 3 penalty
points.

14.2

You must give reasonable assistance in removing luggage to or from the entrance
of any building, station or place when picking up or setting down a passenger.
Failure to do so - 3 penalty points.

15.

Carriage of guide/assistance dogs

15.1

You must carry a guide dog, or assistance dog belonging to and accompanying a
passenger, unless you have a proven medical condition that would preclude such
action. Failure to do so - 6 penalty points.

15.2

You must inform your operator in writing, of any medical condition that precludes
you from carrying a guide dog or assistance dog. Failure to do so - 3 penalty
points.

15.3

You must advise the Council in writing of any medical condition which would
preclude you from carrying a guide dog or assistance dog. Failure to do so - 3
penalty points.

16.

Lost Property

16.1

You must search your vehicle at the end of each hiring or as soon as possible
afterwards for any property which may have been left there. Any property
accidentally left in your vehicle, must be handed to the school, social services
establishment or the parent of the child/client as appropriate as soon as is
reasonably possible. Failure to do so - 3 penalty points.
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17.

Suitability of vehicles

17.1

You must not drive a school transport/private hire vehicle if the vehicle does not
comply with the Road Vehicles (Construction and Use) Regulations 1986 as
amended. To do so - 3 penalty points.

17.2

You must, before commencing work each day, ensure that the vehicle is
maintained in a clean, comfortable, safe, watertight and mechanically sound
condition and is in all other respects suitable for the purpose for which it is
intended. Failure to do so - 3 penalty points.

17.3

You must ensure that any school transport/private hire vehicle you drive complies
with the Council's requirements in relation to tinted windows at all times.
Windscreens must allow at least 75% of light to be transmitted through, front side
windows must allow at least 70% of light to be transmitted through and rear
windows and screen must allow at least 65% of light to be transmitted through.
FaUure to do so - 3 penalty points.

18.

Requirement to notify Council of change of address or a conviction

18.1

You must notify the Council within 14 days in writing of any change of address from
that shown on your licence. Failure to do so - 3 penalty points.

18.2

You must notify the Council within 28 days in writing of any criminal or motoring
conviction (this includes fixed penalty notices). FaUure to do so - 3 penalty
points.

18.3

You must notify the Council within 28 days in writing of any caution(s) for a
criminal offence received. Failure to do so - 3 penalty points.

19.

Insurance

19.1

You must not drive a school transport/private hire vehicle if you are not insured to
do so. To do so - 6 penalty points.

19.2

You must provide the Licensing Section of the Council with the original, valid
certificate of insurance in respect of third party risks, which must cover your
vehicle for school transport purposes. FaUure to do so - 3 penalty points.

20.

Leaving the address shown on your licence for more than 28 days

20.1

You must notify the Council in advance, in writing, if you are to be away from the
address shown on your licence for a period of more than 28 days. Failure to do so
- 3 penalty points.

20.2

If you are to be away from your home address for a period of more than 28 days
and someone else is to use your school transport/private hire vehicle whilst you
are away you must provide the name, address and home telephone number of that
person to the Council prior to going away. Failure to do so - 3 penalty points.
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21.

Road traffic accidents and other incidents

21.1

Following a road traffic accident or any other incident involving a school
transport/private hire vehicle driven by you where there is a likelihood of any
dispute over damage or injury, you must give full details of yourself, the owner of
the vehicle and the insurance for the vehicle to any person reasonably requesting
the information within seven days of such a request being made. Failure to do so 3 penalty points.

21.2

If you are not the owner of the school transport/private hire vehicle that is
involved in a road traffic accident or any other incident while being driven by you,
you
notify the owner of the vehicle as soon as is reasonably practicable, and
in any case within 72 hours of the incident. Failure to do so - 3 penalty points

21.2

If a school transport/private hire vehicle driven by you is involved in an accident
which causes damage which materially affects the safety, performance or
appearance of the vehicle or comfort or convenience of the passengers you must
report the damage to the Council as soon as reasonably practicable or in any case
within 72 hours of the accident. Failure to do so - 3 penalty points.

22.

Theft or loss of licence plate

22.1

You must report the loss or theft of any school transport/private hire vehicle
licence plate, school transport/private hire vehicle licence or internal vehicle
licence plate, to the Police and the Council, as soon as the loss becomes known
and in the event of ceasing to use a school transport vehicle for school transport
purposes shall return the external licence plate, to the council within seven days.
Failure to do so - 3 penalty points.

23.

Plying for hire

23.1

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to stand or ply for hire or otherwise be used so as to
suggest that it is a hackney carriage vehicle. Contravention during a test purchase
operation by Reading Borough Council - 12 penalty points, all other cases - 6
penalty points.

23.2

You must not, by calling out or otherwise, invite any person to hire such vehicle
and shall not make use of the services of any other person for such purpose. To do
so - 12 penalty points.

24.

Bus stops and lanes

24.1

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to stand at any bus stop or in any bus lay-by. To do so 3 penalty points
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24.2

At any time when driving a school transport/private hire vehicle you must not
permit the vehicle to be driven in any bus lane, with the exception of bus lanes
that specifically permit use by school transport/private hire vehicles. To do so - 3
penalty points

25.

Disabled bays

25.1

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to stand in a disabled bay without displaying the
appropriate badge or other lawful authority. To do so - 3 penalty points.

26.

Dangerous parking

26.1

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to be parked in such a position so as to cause an
unnecessary obstruction or be in a dangerous position (e.g. double parked, parked
at or close to a road junction). To do so - 3 penalty points.

26.2

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to be driven on or become stationary on a footway. To
do so - 3 penalty points.

27.

Parking on yellow lines/contravening traffic laws

27.1

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to be stationary on double yellow lines, other than to
allow passengers to board or alight from your vehicle. To do so - 3 penalty points.

27.2

At any time when driving a school transport/private hire vehicle you must not
cause or permit the vehicle to be stationary on the yellow zigzag lines at the
entrance to a school without reasonable excuse. To do so - 3 penalty points.

27.3 At any time when driving a school transport/private hire vehicle you must not
contravene any traffic laws, regulations, orders or guidance outlined in the current
highway code. To do so - 3 penalty points.

28.

Sounding of horn

28.1

You must not sound the horn of the vehicle you are driving, whilst it is stationary,
to signify the vehicle is waiting for passengers. To do so - 3 penalty points.

29.

Passengers carried

29.1

You must not carry more persons than specified on the school transport/private
hire vehicle licence plate. To do so - 3 penalty points

29.2

You must not carry more persons than the number of seats with seat belts fitted.
To do so - 6 penalty points.
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29.3

You must ensure that each passenger is wearing a seat belt at au times during the
journey and ensure wheelchairs are securely fixed in the floor restraint system
within the vehicle. Failure to do so - 3 penalty points.

29.4

When undertaking a school transport contract, you must not carry any person in
your vehicle other than a passenger that you are required to carry pursuant to the
contract. To do so - 3 penalty points.

30.

Giving or lending of vehicle or licence to others

30.1

You must not lend or give your licence to any other person, other than the copy of
your licence that you are required by these conditions to give to your operator. To
do so - 6 penalty points.

30.2

You must not permit any other person who is not a Reading Borough Council
licensed school transport vehicle driver or private hire driver with a current
enhanced Criminal Records Bureau check, to drive your licensed school transport
vehicle. To do so - 6 penalty points.

31.

Playing of radio or similar

31.1

You must not play a radio or any other sound producing device to the annoyance or
discomfort of your passengers. To do so - 3 penalty points.

32.

Use of hand held communication, navigation or similar device

32.1

You must not use a hand held communications or navigation device or similar (such
as mobile telephone, two way radio, satellite navigation device or personal digital
assistant) whilst driving. To do so - 3 penalty points.

33.

Signs

33.1

You must not display any roof signs or advertisements of any nature on the exterior
of the vehicle apart from the licence plate, school transport sign and that required
by the school transport contract being undertaken. To do so 3 penalty points.

33.2

You must display on a school transport vehicle or private hire vehicle being used
for a school contract the school transport sign, to a type and standard normally
applicable to PCV operators, prescribed in the Road Vehicles Lighting Regulations
1989 and amended in Statutory Instrument 1519 The Vehicles Lighting
(Amendment) Regulation 1994, in such position as required by the Council, but
only while the vehicle is actively involved in transporting pupils and at no other
time. Failure to do so - 3 penalty points.

33.3

You must display on a school transport
or private hire vehicle being used
for a school transport contract signs as specified in the contract, such as the school
number and contract route number. Failure to do so - 3 penalty points.
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Appendix M

PRIVATE HIRE VEHICLE OPERATOR
private
business
vehicles.

operator a person making provision in the course of a
invitation or acceptance of bookings
private hire

PRIVATE HIRE VEHICLE OPERATOR CONDITIONS
In these conditions "operatoru means the holder of an operator's licence granted by the
Council, "The Council" means the Reading Borough Council, "the proprietor" means the
holder of a private hire vehicle licence, "The Act" means the Local Government
(Miscellaneous Provisions) Act 1976.

Bookings 8: Records
1 (i) The operator shall keep details of aU bookings accepted by him/her either from
the hirer or another operator and shall record on the approved booking system
immediately the booking is received the matters listed in, (a) to (j) and (k) to (n)
n.curuu

(a)

as

occur:

name of the hirer;

(b) phone number of the hirer, unless he refuses to approve it;
(c)

date 8: time the booking was made;

(e)

date 8: time pick up required;

(f)

location of pick up;

(g)

destination;

(h)

how the booking was received (ie telephone, email, web, in person);

(i)

price quoted for booking if quoted;

(j)

identity of person accepting booking;

(k)

time booking is allocated to driver;

(I)

identity of driver accepting hiring;

(m) identity of vehicle used for booking;
(n)

tfme job completed.

(if) The above record shall be retained by the operator for a period of not less
than six months and must be available for inspection on demand by any authorised
officer of the Council or any Police Officer at aU reasonable times.
(iii) Any computerised system
the details specified above.
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(iv) A backup of the records required to be kept must be made daily.
2

All records held in association with the company or firm, operated by virtue of
this operator's licence, must be distinct and separate from that of any other
company or firm.

3

(i) If operating more than 5 vehicles, all booking records held in respect of the
company or firm operated by virtue of this operator's licence, shall be held on a
computerised system or in the event of temporary computer breakdown, booking
records may be held in another manner and for a specified time period, both of
which require approval by the Council in writing.
(ii) If operating 5 or less vehicles a manual bookings system, approved by the
Council, in writing, may be used.

4

if operating more than 5 vehides, all bookings aUocated to Reading Borough
Council licensed private hire drivers, operated by virtue of this operating licence,
must be allocated by way of an electronic Personal Digital Assistant (PDA) or
similar device, or in the event of temporary computer breakdown, in another
manner and for a specified time period, both of which require approval by the
Council in writing.

5

(i) The operator shall retain a copy of the private hire vehicle driver's licence, the
private hire vehicle licence and a copy of the certificate of insurance in respect of
every driver and vehide operated by him, and shall make such documents readily
available for inspection by an authorised officer of the Council or Police Officer.
(ii) These documents must be returned to the driver or proprietor when the driver
or vehicle ceases to be operated by him/her.
(iii) These documents and any other paper records required to be held by the
Council must be kept in secure lockable cupboards with access restricted to
persons approved by the operator in writing. A list of such persons must be made
available to officers of the Council or a Police Officer on request.

6 The information specified below, shall be submitted to the Council on or before
the 7th day of each month in respect of the previous month.
(a) the registration number of each vehicle operated;
(b) the private hire vehicle licence number of each vehicle operated;
(c) the date of expiry of each vehide licence;
(d) the date of expiry of each vehicle insurance;
(e)

the name of each private hire vehicle driver;

(f)

the private hire vehicle driver licence number of each driver;

(g) the date of expiry of the private hire vehicle driver's licence of each driver;
(h) the dates the vehicles and drivers commenced or ceased work.
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7

The operator must keep a daily record of the names of controllers engaged in the
receiving of bookings and despatching of vehicles to accepted bookings and the
times that those persons were so engaged. This record must be kept for not less
than 6 months and be available for inspection on demand, by any authorised
officer of the Council or any Police Officer, at all reasonable times. The operator
shall be totally responsible for the conduct and actions of controllers engaged in
the receiving of bookings and despatching vehicles to accepted bookings,
operating under his/her licence.

8

Bookings received by telephone shall only be received at the company base stated
in the operator's licence, unless otherwise approved by the Council in writing and
only on the telephone number(s) supplied on the application form to the Council
or such other number(s) as maybe approved by the Council on the application by
the operator in writing.

Advertising
9

No advertisement for the hire of private hire vehicles:
(i) shall misleadingly give the impression that a private hire vehicle is a taxi or a
cab, whether the words 'taxi' or 'cab' are in singular or plural or by using any similar
words. In this context advertisement includes every form of advertising.
(ii) is permitted, which includes the words "taxi" or "cab" whether in singular or
plural or any similar words, unless the operator provides and has access to the
services of hackney carriages as part of the business. In this context
advertisement includes every form of advertising.

10

The operator shall not by calling out or otherwise importune any person to hire a
private hire vehicle and shall not make use of the services of any other person for
that purpose.

Vehicles and Drivers
11

The operator shall not carry or permit to be carried in a private hire vehicle more
persons than permitted on the licence plate.

12

A private hire vehicle operated by the operator shall conform to the conditions
attached to private hire vehicle licences.

13

Before employing or contracting any person as a driver of a private hire vehicle,
the operator, must ensure that the driver is the holder of a current private hire
vehicle driver's licence issued by Reading Borough Council, and that the vehicle is
correctly licensed by Reading Borough Council.
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14

Only vehicles and drivers that are licensed by Reading Borough Council shall be
used to fulfil bookings accepted by virtue of this operator licence, unless the
booking neither commences nor terminates in the district of Reading Borough
Council, in which case hackney carriages licensed by other authorities may be
utilised. It is illegal to pass any job onto a private hire operator not licensed by
Reading Borough Council.

15

The holder of a Private Hire Vehicle Operator Licence, issued by Reading Borough
Council that operates school transport vehicles, must ensure that they comply
with the conditions applicable to School Transport Vehicle Operators, as well as
these conditions. These are available on the Council's website or on request.

Office Staff
16

The operator shall at all reasonable times prov1Je Council Officers and the Police
with any information necessary for the purpose of checking booking records.
Whenever the company office is open for accepting bookings, the operator shall
ensure that there is an authorised member of staff present who has received
suitable and sufficient training and instruction concerning the provision of
information required, including the ability to satisfactorily and competently
operate any computer system used for the purpose.

17

The operator shall not knowingly or recklessly employ anyone as a controller to
receive bookings and despatch vehicles, who has been deemed not fit and proper,
by any local authority, to hold a private hire operator, private hire driver or
hackney carriage driver's licence, unless approved by the Head of Environment 8:
Consumer Services on the application by the operator in writing.

General
18

The operator who has accepted a booking for a private hire vehicle shall arrange
for it to attend punctually at the appointed place and time unless delayed or
prevented by some cause beyond his/her control.

19

The operator shall ensure that all controllers taking telephone calls for bookings
for private hire services clearly identify the company by the name(s) on the
operator licence, to callers when answering the telephone.

20

Only trading or company name(s) that are written on the operator licence, or
other trading name approved by the Council in writing, shall be used for trading
the borough of Reading.

21

The operator shall inform the
him/her since the grant of the licence.
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22

The operator shall not operate from an address other than that stated on the
licence unless authorised to do so by the Council issuing an amended licence for
that purpose.

23

Every applicant for an operator's licence must, at the time of application for the
grant or renewal of such a licence, notify the council of those persons who are in
control of the operational management of the company. Any changes to the
nominated persons must be notified in writing to the Council within 72 hours.

24

All advertisements, websites and contact details, including telephone lines and
telephone numbers used in association with the company or firm operated by
virtue of this private hire operator's licence must be distinct from and separate to
that of any other company or firm.

25

The operator shall display a copy of the licence within the operator base and
where this base has a customer area, the licence must be displayed where the
public can easily view it.

Appeal Procedure
1.

Any person aggrieved by any condition specified in this licence may appeal to a
Magistrates' Court.

2.

The procedure shall be by way of complaint for an order, and the Magistrates'
Courts Act 1980 (or any re-enactment or amendment thereof) shall apply to the
proceedings.

3.

The time within which any such appeal may be brought shall be twenty one days
from the date on which notice of the requirement, or other decision was served
upon the person desiring to appeal, and for this purpose the making of the
complaint shall be deemed to be the bringing of the appeal.
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Guidance Notes on Legislation

Laws relevant to the operation of private hire vehicles in the Borough of Reading.
Local Government (Miscellaneous Provisions) Act 1976
No person shall operate a private hire vehicle without a current licence. (Section 46)
A licensed operator must not:
(a)

operate an unlicensed vehicle;

(b)

operate an unlicensed driver. (Section 46)

An operator must keep a record of every booking accepted by him in the manner
prescribed by the council and must produce such record to an authorised council officer
or police constable on request. (Section 56)
An operator must keep records of all private hire cars operated by him in the manner
prescribed by the council and produce the records to an authorised council officer or
police constable on request. (Section 56)
An operator must produce his operator's licence on the request of any authorised
council officer or police constable. (Section 56)
The council may suspend, revoke, or refuse to renew an operator's licence on any of
the following grounds:
(a)

any offence under or non-compliance with the provisions of the above Act;

(b)

any conduct on the part of the operator which appears to the council to
render him unfit to hold an operator's licence;

(c)

any material change since the licence was granted in any
of
the
circumstances of the operator on the basis of which the licence was granted;
or

(d)

any other reasonable cause. (Section 62)

An operator must not wilfully obstruct a council officer or police constable acting under
the above Act, or without reasonable excuse fail to comply with any requirement made
by such a person, or without reasonable cause fail to give any such person any other
assistance or information he may reasonably require in the performance of his duties
under the above Act. (Section 73)
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Appendix N

For laws relevant to the operation of school transport vehicles in the
Borough of Reading please see Local Government (Miscellaneous Provisions)

Act 1976.
Conditions attached to School Transport Vehicle Operator's Licence
In

conditions, unless the subject or context otherwise requires:

(i}

"Operator" means the holder of a school transport vehicle operator's licence granted by
the Council;

(ii)

"Council" means Reading Borough Council;

(iii)

"Licence" means a School Transport Vehicle Operator's Licence issued by the Council;

(iv)

"School transport vehicle" means a vehicle that is used for the transportation of
children/social services clients under a School Transport Service (STS) contract.

1. No person shall operate school transport vehicles unless they are the holder of one of the
following licences: School Transport Vehicle Operator Licence, Private Hire Vehicle Operator
Licence, PCV licence or a Hackney Carriage Licence.
2. The holders of Private Hire Vehicle Operator Licences and Hackney Carriage Licences issued
by Reading Borough Council that operate school transport vehicles must ensure that they
comply with these conditions in addition to their standard Licence conditions.
3. An operator must not:
(a)

operate an unlicensed vehicle; and/or

(b)

operate an unlicensed driver.

4. An operator must keep a record of every contract undertaken accepted by him/her in
manner prescribed by the council and must produce such record to an authorised council
officer or police constable on request.
5. An operator must keep records of all school transport vehicles operated by him/her in the
manner prescribed by the council and produce the records to an authorised council officer or
police constable on request.
6. An operator must produce his/her operator's licence on the request of any authorised council
officer or police constable.
may
following grounds:
(a)
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(b)

any conduct on the part of the operator which appears to the council to render
him/her unfit to hold an operator's licence;

(c)

any material change since the licence was granted in any of the circumstances
of the operator on the basis of which the licence was granted;

(d)

if you are convicted of an offence involving dishonesty, indecency or violence;

(e)

any other reasonable cause.

8. An operator must not wilfully obstruct a council officer or police constable, or without
reasonable excuse fail to comply with any requirement made by such a person, or without
reasonable cause fail to give any such person any other assistance or information he/she may
reasonably require in the performance of his duties.
9. An operator must not when providing information to the Council:
(a)

knowingly or recklessly make a false statement; and/or

(b)

knowingly omit any material information.

10. The operator shall not by calling out or otherwise importune any person to hire a school
transport vehicle and shall not make use of the services of any other person for that purpose.
11. The operator who has undertaken a contract shall arrange for a licensed school transport
vehicle to attend punctually at the appointed place and time unless delayed or prevented by
some cause beyond his/her control.

12. The operator shall not carry or permit to be carried in a school transport vehicle more
persons than permitted on the licence plate.
13. No advertisement for a school transport vehicle is permitted which includes the words "taxi"
or "cab" whether in singular or plural or any phonetically or derivative words thereof.
Advertisement includes every form of advertising.

14. The operator shall keep details of all contracts undertaken by him/her, either on behalf of
the Council or another operator, in a bound volume, or in any other manner approved by the
Council, and shall record the following details:
(a)

name of the passenger;

(b)

address of the passenger;

(c)

time of pick up;

(d)

point of pick up;

(e)

destination;

(f)

identity of driver completing journey.

The above record shall be retained by the operator for a period of not less than twelve
months.
15. A school transport vehicle operated by the operator shall not carry or display any signs or
advertisements of any nature on the exterior of the vehicle apart from
the council's official school transport plate;
PHO Licence LWC
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(b)

the school transport sign provided by the Council.

16. Without prejudice to the above condition a school transport vehicle operated by the operator
shall not display any sign or notice;
(a)
which consists or includes the word "taxi" or "cab" whether in the singular or
plural and whether alone or as part of another word; or
(b)
which consists of the words "for hire" or the form of wording of which is in any
other way such as to suggest that the vehicle on which it is displayed is presently
available to take up any passenger wishing to hire it or would be so available if not
already engaged on a contract.

17. The operator shall keep a record of all school transport vehicles and drivers operated by him
containing the following information:
(a)

registration number of each vehicle;

(b)

licence number of each vehicle;

(c)

name and address of the vehicle proprietor;

(d)

name, address and licence number of each driver;

(e)

date of expiry of the vehicle licence;

(f)

date of expiry of the driver's licence;

(g)

dates the vehicles and drivers commenced or ceased work.

18. The records specified in the above condition shall be submitted to the appropriate officer of
the council on or before the 7th day of each month in respect of the previous month.
19. Before employing any person as a driver of a school transport vehicle, the operator must
ensure that the driver is the holder of a current school transport vehicle driver's licence
issued by Reading Borough Council, and that the vehicle is correctly licensed by Reading
Borough Council.
20. The operator shall retain the school transport vehicle driver's licence, the school transport
vehicle licence and a copy of the certificate of insurance in respect of every driver and
vehicle operated by him, and shall make such documents readily available for inspection by
an authorised officer of the council or Police Officer. Such documents shall be returned to
the driver or proprietor when the driver or vehicle ceases to be operated by him.
21.

operator must ensure that an appropriate level of public liability insurance is provided in
respect of each school transport vehicle as specified by the Council.

22. The operator shall inform the council within 14 days of:
(a)

any change of address from that shown on his licence;
(b)
any conviction (including cautions and fixed penalties) against him since the
grant of the licence.
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23. The operator shall ensure that any school transport vehicle operated by him is in a suitable
mechanical condition, safe, comfortable, clean and presentable.

24. If the vehicle is involved in an accident which causes damage which materially affects the
safety, performance or appearance of the vehicle or comfort or convenience of passengers
the operator must report the damage to the council as soon as reasonably practicable or in
any case within 72 hours of the accident.
25. The operator shall ensure compliance with regulations regarding driving hours
applicable.

where

26. If the operator is leaving the country for more than 28 days, they must notify the Council in
writing, before they leave the country, details of the person responsible for the company
administration during the absence.
27. Every holder of an operator's licence must keep a daily record in a bound volume of the
names of those persons responsible for ensuring school transport vehicles complete their
contracted bookings and the control of vehicles and the times that those persons were so
engaged. This record must be available for inspection by any authorised officer of the council
or any Police Officer.
28. The holder of an operator's licence shall ensure that au staff employed by them as controllers
are aware of the conditions and legislation controlling the various activities in which they are
engaged.
Appeal Procedure

1. Any person aggrieved by any condition specified in this licence may appeal to a
Magistrates' Court.
2. The procedure shall be by way of complaint, and the Magistrates' Courts Act 1980 (or
any re-enactment or amendment thereof) shall apply to the proceedings.
3. The time within which any such appeal may be brought shall be twenty one days from
the date on which notice of the requirement, or other decision was served upon the
person desiring to appeal, and for this purpose the making of the complaint shall be
deemed to be the bringing of the appeal.

PHO Licence LWC

4

March 2012

Appcr1dix 0

VALID FROM 4

2011

Taxi and Private Hire Vehicle (PHV) Licensing
Criminal Convictions' Policy
1.

Introduction

1.1

The purpose of this policy is to provide guidance on the criteria taken into
account by the council when determining whether or not an applicant or an
existing licence holder is a fit and proper person to hold a hackney carriage
and/or private hire driver or operator licence.

1.2

The overriding aim of the licensing authority is to protect the safety of the public.
The licensing authority is concerned to ensure:
• That the person does not pose a threat to the public
• That the public are safeguarded from dishonest person
• The safeguarding of children and young persons

1.3

This policy provides guidance to any person with an interest in taxi and private
hire licensing. In particular, but not exclusively:
• Applicants for drivers' and operators' licences
• Existing licensed drivers and operators whose licences are being reviewed
• Licensing officers
• Members of the licensing committee/ panel (or other relevant decision
making body)
• Magistrates hearing appeals against local authority decisions

1.4

Where licensing officers have delegated powers to grant licences, they will utilise
these guidelines when making a decision to grant a licence. In all other cases
applications for licences will be referred to the licensing committee/panel (or
other relevant decision-making body) who will also utilise these guidelines. Whilst
officers and the committee/panel will have regard to the guidelines contained in
the policy, each case will be considered on its individual merits and, where
the circumstances demand, the committee/officer may depart from the
guidelines.

2.

General policy

2.1

There may be occasions where it is appropriate to depart from the guideiines, for
example where the offence is a one-off occasion or there are mitigating
circumstances or alternatively where there are many or continuous offences
which may show a pattern of offending and unfitness.

2.2

A person with a conviction for a serious offence need not be automatically barred
from obtaining a licence, but would normally be expected to:
a. Remain free of conviction for an appropriate period; and
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b. Show adequate evidence that he or she is a fit and proper person to hold a
licence (the onus is on the applicant to produce such evidence). Simply
remaining free of conviction may not generally be regarded as adequate
evidence that a person is a fit and proper person to hold a licence.
2.3

Where an applicant has been convicted of a criminal offence, the licensing
authority cannot review the merits of the conviction [Nottingham City Council
v. Mohammed Farooq (1998)].

3.

Appeals

3.1

Any applicant refused a driver or operator's licence on the grounds that the
licensing authority is not satisfied he is a fit and proper person to hold such a
licence has a right to appeal to the Magistrates' Court within 21 days of the notice
of refusal [Local Government Miscellaneous Provisions Act 1976, s 77 (1)].

4.

Powers

4.1

Section 61 of the Local Government (Miscellaneous Provisions} Act 1976 allows
the licensing authority to suspend, revoke or refuse to renew a driver's licence if
the applicant/licence holder has been convicted of an offence
involving
dishonesty, indecency, violence; failure to comply with the provisions of the Town
Police Clauses Act 1847; failure to comply with the provisions of Part II of the
Local Government (Miscellaneous Provisions) Act 1976; or any other reasonable
cause.

4.2

Section 62 of the Local Government (Miscellaneous Provisions) Act i 976 allows
the licensing authority to suspend, revoke or refuse to renew an operator's
licence: if the applicant/licence holder has been convicted of any offence under,
or none compliance with Part II of the Local Government (Miscellaneous
Provisions) Act i 976; or any conduct on the part of the operator which appears to
render him unfit to hold an operators licence; or any material change since the
licence was granted in any of the circumstances of the operator on the basis of
which the licence was granted; or any other reasonable cause.

4.3

The Rehabilitation of Offenders Act 1974 (Exceptions)(Amendment) Order 2002,
allows the licensing authority to take into account all convictions recorded against
an applicant or the holder of a private hire vehicle or hackney carriage driver's
licence, whether spent or not. Therefore the licensing authority wi!I have regard
to all relevant convictions, particularly where there is a long history of offending
or a recent pattern of repeat offending.

4.4

In this policy the term "disqualification" refers to the period served, in order to
take account of the fact that a court may reduce the period of disqualification
from driving. An applicant must provide evidence, in advance, to prove that any
action required to be undertaken as part of a court agreed reduction in the period
of disqualification has been successfully completed.
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5.

Consideration of disclosed criminal history

5.1

Under the provisions of Sections 51, 55, and 59, Local Government
(Miscellaneous Provisions) Act 1976, the licensing authority is required to ensure
that an applicant for the grant or renewal of a hackney carriage and/or a private
hire vehicle driver's licence and/or private hire vehicle operator's licence is a 'fit
and proper' person to hold such a licence. However, if an applicant has any
convictions, warnings, cautions or charges awaiting trail, the licensing authority
will look into:
• How relevant the offence(s) are to the licence being applied for
• How serious the offence(s) were
• When the offence(s) were committed
• The date of conviction
• Circumstances of the individual concerned
• Sentence imposed by the court
• The applicant's age at the time of conviction
• Whether they form part of a pattern of offending
• Any other character check considered reasonable (e.g. personal
references)
• Any other factors that might be relevant

5.2

Existing holders of drivers' licences are required to notify the licensing authority
in writing within twenty-eight days of receiving a driving licence endorsement,
fixed penalty notice or criminal conviction (including cautions).

5.3

Applicants can discuss further what effect a caution/conviction may have on any
application by contacting the licensing section in confidence for advice.

5.4

The licensing authority conducts enhanced disclosures from the Criminal
Records Bureau (CRB) of any applicant for a driver licence. The licensing
authority follows the CRB's Code of Practice on the fair use of disclosure
information. A copy is available on request.

5.5

Applicants applying for the grant or a renewal of a drivers' licence will be required
to obtain an enhanced disclosure at their expense. The licensing authority
abides by the CRB's Policy on the secure storage, handling, use, retention and
disposal of disclosure information, which is available on request.

5.6

More information about the CRB can be found on their website at
www.disclosure.gov.uk.
The licensing authority is also entitled to use other records and information that
may be available to it in determining applications or an entitlement to continue
holding a licence. This may include information held by the licensing authority or
other licensing authorities, and information disclosed by the police under the
Home Office scheme for reporting offences committed by notifiable occupations.
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5.8 It is an offence for any person knowingly or recklessly to make a false
declaration or to omit any material particular in giving information required
by the application for a licence. Where an applicant has made a false
statement or a false declaration on their application for the grant or
renewal of a licence, the licence will normally be refused.

6

Serious offences involving violence

6.1

Licensed drivers have close regular contact with the public. A firm line is to be
taken with those who have convictions for offences involving violence. An
application will normally be refused if the applicant has a conviction for an
offence that involved the loss of life.

6.2

In other cases anyone of a violent disposition will normally be refused to be
licensed until a period free of conviction in accordance with the following
paragraphs. However, given the r&nge of the offences that involve violence,
consideration must be given to the nature of the conviction.

6.3

Unless there are exceptional circumstances a licence will not normally be
granted where the applicant has a conviction for an offence such as:
• Murder
• Manslaughter
• Manslaughter or culpable homicide while driving
• Terrorism offences
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

6.4

A licence will not normally be granted where the applicant has a conviction for an
offence or similar offence(s) which replace the offences below and the conviction
is less than 1O years prior to the date of application:
• Arson
• Malicious wounding or grievous bodily harm which is racially aggravated
• Actual bodily harm which is racially aggravated
• Grievous bodily harm with intent
• Robbery
• Possession of firearm
• Riot
• Assault Police
• Common assault
aggravated
• Violent disorder
• Resisting arrest
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above
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6.5

A licence will not normally be granted where the applicant has a conviction for an
offence or similar offence(s) which replace the offences below and the conviction
is less than 5 years prior to the date of application:
• Racially-aggravated criminal damage
• Racially-aggravated offence
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

6.6

A licence will not normally be granted where the applicant has a conviction for an
offence or similar offence(s) which replace the offences below and the conviction
is less than 3 years prior to the date of application:
• Common assault
• Assault occasioning actual bodily harm
• Affray
• S5 Public Order Act 1986 offence (harassment, alarm or distress)
• S.4 Public Order Act 1986 offence (fear of provocation of violence)
• S4A Public Order Act 1986 offence (intentional harassment, alarm or
distress)
• Obstruction
• Criminal damage
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

6.7

A licence will not normally be granted if an applicant has more
conviction in the last 10 years for an offence of a violent nature.

6.8

In the event of a licence being granted, a strict warning both verbally and in
writing should be administered.

7.

Possession of a weapon

7.1

If an applicant has been convicted of possession of a weapon or any other
weapon related offence, this will give serious concern as to whether the person is
fit to carry the public.

7.2

Depending on the circumstances of the offence, an applicant should be free of
conviction for 3 years (or at least 3 years must have passed since the completion
of the sentence, whichever is longer), before a licence is granted.

8.

Sex and indecency offences

8.1

As licensed drivers often carry unaccompanied and vulnerable passengers,
applicants with convictions for sexual offences must be closely scrutinised.
Those with convictions for the more serious sexual offences will generally be
refused. For other offences, applicants will be expected to show a substantial
period (normally at least 5 years) free of conviction for such offences before a
licence will be granted.
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8.2

(a) Unless there are exceptional circumstances, an application will normally be
refused where the applicant has a conviction for an offence such as:
• Rape
• Assault by penetration
• Offences involving children or vulnerable adults
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

8.3

(b) Before an application is allowed, an applicant should be free of conviction for
at least 1O years (or at least 3 years must have passed since the completion of
the sentence, whichever is longer), if he/she has a conviction for an offence such
as:
• Sexual assault
• Indecent assault
• Possession of indecent photographs, child pornography etc.
• Exploitation of prostitution
• Trafficking for sexual exploitation
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

8.4

(c) Before a licence is granted, an applicant should be free of conviction for at
least 3 years (or at least 3 years must have passed since the completion of the
sentence, whichever is longer), if he/she has a conviction for an offence such as:
• Indecent exposure
• Soliciting (kerb crawling)
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

8.5

In addition to the above the licensing authority will not normally grant a licence to
any applicant who is currently on the Sex Offenders Register.

8.6

A licence will not normally be granted if an applicant has more than
conviction for a sex or indecency offence.

9.

Dishonesty

9.1

A licensed PHV or taxi driver is expected to be a trustworthy person. They deal
with cash transactions and valuable property may be left in their vehicles. Taxi
drivers are required to deposit such property with police within 24 hours. PHV
drivers must pass lost property to the operator. The widespread practice of
delivering unaccompanied property is indicative of the trust that business people
place in licensed drivers. Moreover, it is comparatively easy for a dishonest driver
to defraud the public by demanding more than the legal or agreed fare, etc.
Overseas visitors can be confused by our currency and may be vulnerable to an
unscrupulous driver. For all these reasons, a serious view is taken of any
conviction involving dishonesty.
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9.2

In general, a minimum period of 3 years free of conviction or at least 3 years from
completion of sentence (whichever is longer) should be required before granting
a licence. Offences involving dishonesty include:
• theft
• burglary
• fraud
• benefit fraud
• handling or receiving stolen goods
• forgery
• conspiracy to defraud
• obtaining money or property by deception
• other deception
• taking a vehicle without consent
• Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

10.

Drugs

10.1

A serious view is taken of any drug related offence. The nature and quantity of
the drugs, whether for personal use or supply are issues which should be
considered.

10.2

A licence will not normally be granted where the applicant has a conviction for an
offence related to the supply of drugs and has not been free of conviction for 5
years.

10.3

A licence will not normally be granted where the applicant has more than one
conviction for offences related to the possession of drugs and has not been free
of conviction for 5 years.

10.4

An application from an applicant who has an isolated conviction for an offence
related to the possession of drugs within the last 3-5 years may be granted a
licence, but consideration should be given to the nature and quantity of the
drugs.

10.5

If there is evidence of persistent drugs use, misuse or dependency a specialist
medical examination (in accordance with DVLA Group 2 medical standards) may
be required before the licence is granted. If the applicant was an addict then they
would normally be required to show evidence of 5 years free from drug taking
after detoxification treatment.

11

Driving offences involving the loss of life

11.1

A serious view is to be taken of any applicant who has been convicted of a
driving offence that resulted in the loss of life.
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A licence will not normally be granted unless the applicant is free of conviction for
7 years or (or at least 3 years must have passed since the completion of the
sentence, whichever is longer) if he has a conviction for:
•
•
•

Causing death by dangerous driving
Causing death by careless driving whilst under the influence of drink or
drugs
Or any similar offences (including attempted or conspiracy to commit)
offences which replace the above

11.2

Before a licence is granted, an applicant should be free of conviction for 3 years
(or at least 3 years must have passed since the completion of the sentence,
whichever is longer), if he has a con'liction for:
• Causing death by careless driving
• Causing death by driving: unlicensed, disqualified or uninsured drivers

12

Drink driving/driving under the influence of drugs

12.1

As licensees are professional vocational drivers, a serious view is taken of
convictions for driving, or being in charge of a vehicle while under the influence of
drink or drugs. An isolated incident would not necessarily debar an applicant from
proceeding on the restoration of his DVLA driving licence but he should be
warned as to the significant risk to his licence status in the event of re-offending.
More than one conviction for these offences raises significant doubts as to the
applicant's fitness to drive the public. At least 3 years, after the restoration of the
driving licence following a drink drive conviction should elapse before an
application will be considered. If there is any suggestion that the applicant is
alcohol or drug dependent, a satisfactory special medical report must be
provided before the application can be allowed to proceed.

13

Outstanding charges or summonses

13.1

If the individual is the subject of an outstanding charge or summons their
application can continue to be processed, but the application will need to be
reviewed at the conclusion of proceedings. Where information is received
through the Notifiable Occupations Scheme on existing licence holders,
consideration will be made at committee.

13.2

If the outstanding charge or summons involves a serious offence and the
individual's conviction history indicates a possible pattern of unlawful behaviour
or character trait, then in the interests of public safety the application may be put
on hold until proceedings are concluded or the licence may be refused.

13.3

A suspension or revocation of the licence of a driver takes effect at the end of the
period of days beginning with the day on which notice is given to the driver. If
it appears that the interests of public safety require the suspension or revocation
of the licence to have immediate effect, and the notice given to the driver
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includes a statement that is so and an explanation why, the suspension or
revocation takes effect when the notice is given to the driver. [Road Safety Act
2006, s 52, 2A&2B]

14

Non-conviction information

14.1

If an applicant has, on more than one occasion, been arrested or charged, but
not convicted, for a serious offence which suggests he could be a danger to the
public, consideration should be given to refusing the application. Such offences
would include serious violent offences and serious sex offences.

14.2

In assessing the action to take, the safety of the travelling public must be the
paramount concern.

15

Cautions

15.1

Admission of guilt is required before a caution can be issued. Every case will be
considered on its own merits including the details and nature of the offence.

16

Licensing offences

16.1

Certain offences under taxi legislation such as plying for hire, overcharging and
refusing to carry disabled persons would normally prevent a licence being
granted or renewed until a period of 3 years has passed since .

17

Insurance offences

17.1

A serious view will be taken of convictions of driving or being in charge of a
vehicle without insurance. An isolated incident in the past will not necessarily
stop a licence being granted provided he/she has been free of conviction for 3
years, however strict warning should be given as to future behaviour. More than
one conviction for these offences would normally prevent a licence being granted
or renewed.

17.2

At least three years should elapse (after the restoration of the DVLA driving
licence), before a licence would normally be granted for a hackney carriage or
private hire driver's licence. An operator found guilty of aiding and abetting the
driving of passengers for hire and reward whilst without insurance will have his
operator's licence revoked immediately and prevented from holding a licence for
three years.

18

Overseas residents

18.1

If a private hire driver or operator applicant has spent six continuous months or
more overseas the licensing authority will expect to see evidence of a criminal
record check from the country/countries covering the period, or in cases where
criminal record checks are not available from the countries in question, a
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Certificate of Good Conduct from the applicants embassy or consulate, with
certified written English translation, will need to be provided.
19

Licences issued by other licensing authorities

19.1

Applicants who hold a licence with one licensing authority should not
automatically assume that their application will be granted by another. Each case
will be decided on its own merits.

20

Summary

20.1

To summarise, a criminal history in itself may not automatically result in refusal
and a current conviction for a serious crime need not bar an applicant
permanently from becoming licensed. As the preceding paragraphs indicate, in
most cases, an applicant would be expected to remain free from conviction for 3
to 10 years, according to circumstances, before an application can be
considered. However, there may be occasions when an application can be
allowed before 3 years free from conviction have elapsed.

20.2

Any person who has committed an offence and has to wait before an application
is positively considered is more likely to value their licence and act accordingly.

20.3

While it is possible that an applicant may have a number of convictions that,
individually, meet the above guidelines, the overall offending history must be
considered when assessing an applicant's suitability to be licensed. A series of
offences over a period of time is more likely to give cause for concern than an
isolated minor conviction. Obviously some discretion can be afforded if an
offence disclosed is isolated and there are mitigating circumstances, but the
overriding consideration is the protection of the public.
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Annex A - Motoring offences and penalty points
The following is a guide to the number of penalty points a court may impose, it does not
reflect the fact that some offences may incur a disqualification. These codes are
recorded from information supplied by the courts (accurate at the time of this
document).

AC30

Failina to stog after an accident
Failing to give particulars or to report an accident within
24 hours
Undefined accident offences
I 4-9

CD50

Drivina without due care and attention
Driving without reasonable consideration for other road
users
Driving without due care and attention or without
reasonable consideration for other road users
Causing death through careless driving when unfit
throuah drink
Causing death by careless driving when unfit through

CD60

Causing death by careless driving with alcohol level

CD70

Causing death by careless driving then failing to supply I 3-11
a specimen for analvsis
Causing death by careless driving then failing to supply I 3-11
A specimen for drua analvsis
Causina death bv careless, or inconsiderate, drivina I 3-11
Causing death by driving: unlicensed, disqualified or I 3-11
Uninsured drivers

CD30
CD40

CD71
CD80
CD90

CU30
CU40
CU50

I 3-9
I 3-11
3-11
3-11

Usina a vehicle with defective brakes
Causing or likely to cause danger by reason of
use of unsuitable vehicles or using a vehicle with parts
or accessories (excluding brakes, steering or tyres) in a
danaerous condition
I3
Usina a vehicle with defective tvre(s)
I3
Usina a vehicle with defective steerina
I3
Causing or likely to cause danger by reason of
load or gassenaers
Usina a mobile phone while drivina a vehicle
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DD40
DD60

Dangerous Drivina
Manslaughter or culpable homicide while driving a
vehicle

DR10

Driving or attempting to drive with alcohol level above
limit
Drivin or attem tin to drive while unfit throu h drink
Driving or attempting to drive then failing to supply a
s ecimen for anal sis
In char e of a vehicle while alcohol level above limit
In char e of vehicle while unfit throu h drink
Failure to provide a specimen for analysis in
circumstances other than drivin or attem tin to drive
Failure to suooly a soecimen for drua analysis in

DR20
DR30
DR40
DR50
DR60
DR61

LC40
LC50

Drivina otherwise than in accordance with the licence
Driving after making a false declaration about fitness
ao2_lyina for a licence
Drivina a vehicle havina failed to notify a disability
Driving after a licence has been revoked or
refused on medical around

MS10
MS20
MS30
MS50
MS60
MS70
MS80
MS90

PC10
PC20
PC30

3-11
I 3-11

3-1 1
3-1 1
3-1 1
10
10
10
10

I 3-6
I 3-6
3
3
2
3-11
As A
3
3
3

Undefined Contravention of Pedestrian Crossing
I3
Regulation
Contravention of Pedestrian Crossing Regulations
I3
movina vehicle
Contravention of Pedestrian Crossina Regulations with I 3
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Aiding, abetting, counseling or procuring
Offences as coded, but with O changed to 2 e.g. LC10 becomes LC12.
Causing or permitting
Offences as coded, but with O changed to 4 e.g. LC10 becomes LC14.
Encouraging or assisting the commission of an offence (previously
inciting)
Offences as coded, but with the end O changed to 6 e.g. DD40 becomes DD46.
Non-endorsable offences
Some offences are non-endorsable. A non-endorsable offence is an offence
which courts do not endorse onto paper counterpart. No penalty points are
attributed to these offences but they carry a period of disqualification.
At the end of the disqualification (over 56 days) the driver will have to apply for a
renewal licence together with the appropriate fee. Any queries about offences
and endorsements should be directed to the convicting court.

Criminal Convictions Policy 040811.doc
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Period of time
Periods of time are

as follows: D=Days, M=Months, Y=Years

Endorsements remain on a counterpart licence for the following periods of
Endorsements must remain on a licence for 11 years from date of conviction if the
offence is:
•
•
•

Drinking/drugs and driving (shown on the licence as DR10, DR20, DR20 and
DR80).
Causing death by careless driving whilst under the influence of drink/drugs
(shown on the licence as CD40, CD50 and CD 60).
Causing death buy careless driving, then failing to provide a specimen for
analysis (shown on the licence as CD70).

Or 4 years from the date of conviction if the offence is as listed below:
•
•
•

Reckless/dangerous driving (shown on the licence as 0040, 0060 and 0080).
Offences resulting in disqualification.
Disqualified from holding a full licence until a driving test has been passed.

Or 4 years from the date of offence in all other cases.
Source www.direct.gov.uk
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Appendix P
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VARIATION OF HACKNEY CARRIAGE AND PRIVATE HIRE
LICENCE FEES
Notice is hereby given that Reading Borough Council intends to vary the
current fees in connection with the inspection of hackney carriages,
private hire vehicle and operator licences and other related charges.

Details of the proposed variations are set out as follows:
HACKNEY CARRIAGE VEHICLE

CURRENT FEES
2017 /18
£299.50

PROPOSED FEES
2018/19
£336.00

£191.00

£130.00

£new

£32.00

£new

£85.00

£25.50

£30.00

£145.00

£145.00

Each additional applicant

£223.00

£225.00

1 Vehicle

£317.00

£317.00

2 5 Vehicles

£690.00

£690.00

6 10 Vehicles

£1,159.00

£1,159.00

11 15 Vehicles

£1,627.50

£1,627.00

16 20 Vehicles

£2,096.50

£2,096.50

21 - 25 Vehicles

£2,565.00

£2,565.00

26 30 Vehicles

£3,033.00

£3,033.00

31 35 Vehicles

£3,422.50

£3,422.50

36 - 40 Vehicles

£3,878.00

£3,878.00

41 45 Vehicles

£4,305.50

£4,305.50

More than 45 vehicles

£4,796.50

£4,796.50

£291.00

£291.00

£318.00

£335.00

Hackney carriage vehicle grant
or renewal
Taxi livery design new + 1
vehicle
Taxi livery additional vehicle
check
Taxi livery design renewal + 1
vehicle
Hackney Carriage, Private Hire
or School Transport Vehicle
Compliance Test
Electric Hackney Carriage,
Private Hire or School Transport
Vehicle

PRIVATE HIRE OPERA TORS

PRIVATE HIRE VEHICLE
Private hire vehicle grant or
renewal
Executive vehicle grant or

renewal

SCHOOL TRANSPORT
OPERATORS
Each additional applicant

£47.50

£50.00

Operator - Single Vehicle

£93.00

£98.00

Operator up to 5 Vehicles

£281.50

£295.00

Operator 6 - 10 Vehicles

£518.00

£540.00

Operator - 11 15 Vehicles

£755.00

£792.00

Operator - 16 - 20 Vehicles

£934.50

£934.50

Operator - 21 25 Vehicles

£1,115.00

£1,115.00

Operator - 26 30 Vehicles

£1,295.50

£1,359.00

Operator 31 35 Vehicles

£1,476.00

£1,549.00

ST (Class IV) vehicle grant or
renewal

£95.00

£95.00

HACKNEY CARRIAGE, PRIVATE
HIRE AND SCHOOL TRANSPORT
(WHERE APPLICABLE)
Vehicle Transfer

CURRENT FEES
2017/18

PROPOSED FEES
2018/2019

£23.00

£47.00

Replace vehicle plate

£23.00

£58.00

Replacement badge or licence
{inc change of address)
Allocation of temporary
replacement Hackney Carriage
or Private Hire Vehicle Plate

£12.00

£15.00

£40.50

£45.00

CURRENT FEES
2017/18
£3.30

PROPOSED FEES
2018/19
£3.50

£90.00

£95.00

£30.00

£32.00

£136.00

£136.00

OTHER CHARGES
Operator logbook
Check & Submit Service (HCV,
PHV, STV, PH Operator & ST
Operator)
Returned Cheques (Admin
Charge)
Factual Statement

Any objections should be made in writing, addressed to the Head of
Environment and Neighbourhood Services, Civic Centre, Reading, RG1
2LU and be received within 28 days of publication of this notice.
If no objections are received by that date, the variation will take
effect.

•
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Taxi, Private hire and Private Hire operator
Fees Policy
Reading Borough Council

1.

Introduction and Purpose

1.1

The Local Government (Miscellaneous Provisions) Act 1976 allows the
Council to charge a fee for applications regarding Hackney Carriage, Private
hire vehicle/drivers and Private Hire operators licences. A fee can also be
charged for the transfer, or alteration of licences that have been issued.
The amount of the fees is set by the Council, but before charging the fees
the Council is required to publish the proposed fees.

1.2

The Council has decided to charge fees for taxi and private hire services in
order that the costs of administering and enforcing the licensing regime are
met by those who benefit from a licence, and to ensure that the Council has
sufficient resources to monitor compliance with licence conditions.

1.3

3 The fees set by the Council must be reasonable and transparent, and
must be limited to recovering the costs of exercising its licensing
functions; the Council is not allowed to make a profit, and the licensing
system should be self-financing overall, with no subsidy by the taxpayer.
This Policy explains what matters the Council takes into account when
deciding on the amount of the fees to be charged.

2.

Scope and Application
This policy covers Hackney Carriage Vehicle licences, Hackney
Carriage Driver licences, Private Hire Vehicle licences, Private Hire Driver
Licences, Private Hire Operator Licence, transfer or amendment of licences,
Temporary Vehicle licences, advertising on licenced vehicles, all compliance
and enforcement requirements, preparation and administration of taxi fares,
Taxi Vehicle numbers, maintance of the register and complaints.

2.1

The Council can only issue a licence when all the required applications and
fees have been received and approved.

2.2

The Council has decided that "tacit consent" will not apply to any
application made under the terms of this policy.

2.3

Regard will be had to this policy when fees are being reviewed.

2.4

This policy does not override specific legislation or statutory guidance where
it exists.

3.

Fees to be charged

3.1

The Council has decided to charge fees as allowed under the Act for the
•
•
•
•

Hackney Carriage Vehicle licence.
Hackney Carriage Drivers licence.
Private Hire Vehicle licence.
Private Hire Driver licence.

•
•
•
•
•
•

Private Hire Operator licence.
Transfer or amendment of a licence.
Temporary Vehicle licence.
Advertising on licenced vehicles.
Replacement badges and documents
Window tint assessment

4.

What can be taken into account

4.1

As stated above, the fees should fairly cover the costs incurred by the
Council in carrying out its licensing functions under the Act, apart from
certain enforcement functions, the Council will take the following costs into
account in setting fees:

- Initial enquiries;
- letter writing/ telephone calls etc. or from any third party in connection
with the licensing process;

- updating hard files/ computer systems;
- updating the website if appropriate;
- processing the licensing fee;
- time for reviewing necessary documents and certificates;
- downloading photographs;
- preparing reports;
- preparing draft and final licences;
- review by manager or lawyers;
- review any consultation responses from third parties;
- updating public register;
- carrying out any risk assessment process considered necessary;
- reviews of decisions or in defending appeals;
- site visits (for private hire operators), to check compliance;
- travel time including fuel costs;
- time spent consulting third parties such as Planning, Thames Valley Police
Ward Councillors
- time spent giving informal advice and assistance on licensing
- Administration of the penalty point system

4.3

time taken establishing the information required to make an informed
decision will be allowed to be included in the licence fee, whether or not
the licence is granted. Fees are refundable according to the refund policy.

4.4

No charge will be made for providing informal advice in advance of an
application being made; however the fee charged for applications will
include an element for costs which are likely to be incurred for this advice.

5.0

What cannot be taken into account?

5.1

The following costs cannot be taken into account in calculating the licence
fees:
- costs of enforcement once a person has been reported for offences

6.0

Fees 2014-2015

6.1

Current Fees can be found on the council website in the Licensing section

6.2

The Private Hire Operators fee can be paid in Stages if the fee is more than
£1000. The operator can request that a yearly invoice be raised during the
term of the licence.

7.

Non-payment of fees and refund of fees

7.1

Where an application for a licence is not accompanied by the correct fee,
the Council does not have to consider the application.

7.2

If the Council decides not to approve an application, a refund will be
calculated according to the refund policy.

7.3

The annual fee for Private Hire Operator Licences is due on the anniversary
of the grant of the licence each year for a period of 4 years. Payment will
be due on the anniversary date in respect of the grant of licence. Where
the fee is not paid by the anniversary date, the licence shall be suspended
until such time that any such outstanding payments are made. (S.62. (b))

8.

Future Years

9. 1

There will be a presumption that fees will be increased annually to reflect
the effect of inflation, in line with the Council's Annual Review of Fees and
Charges. If more significant changes are required, this Policy will be revised
and re-published.

For laws relevant to the operation of school transport vehicles in the
Borough of Reading please see Local Government (Miscellaneous Provisions)
Act 1976.
Conditions attached to School Transport Vehicle Operator's Licence
In these conditions, unless the subject or context otherwise requires:

(i)

"Operator" means the holder of a school transport vehicle operator's licence granted by
the Council;

(ii)

"Council" means Reading Borough Council;

(iii)

"Licence" means a School Transport Vehicle Operator's Licence issued by the Council;

(iv)

"School transport vehicle" means a vehicle that is used for the transportation of
children/social services clients under a School Transport Service (STS) contract.

1. No person shall operate school transport vehicles unless they are the holder of one of the
following licences: School Transport Vehicle Operator Licence, Private Hire Vehicle Operator
Licence, PCV licence or a Hackney Carriage Licence.
2. The holders of Private Hire Vehicle Operator Licences and Hackney Carriage Licences issued
by Reading Borough Council that operate school transport vehicles must ensure that they
comply with these conditions in addition to their standard Licence conditions.
3. An operator must not:
(a)

operate an unlicensed vehicle; and/or

(b)

operate an unlicensed driver.

4. An operator must keep a record of every contract undertaken accepted by him/her in the
manner prescribed by the council and must produce such record to an authorised council
officer or police constable on request.
5. An operator must keep records of all school transport vehicles operated by him/her in the
manner prescribed by the council and produce the records to an authorised council officer or
police constable on request.
6. An operator must produce his/her operator's licence on the request of any authorised council
officer or police constable.
7.

may suspend, revoke, or refuse to renew an
following grounds:
(a)

PHO Licence LWC
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(b)

any conduct on the part of the operator which appears to the council to render
him/her unfit to hold an operator's licence;

(c)

any material change since the licence was granted in any of the circumstances
of the operator on the basis of which the licence was granted;

(d)

if you are convicted of an offence involving dishonesty, indecency or violence;

(e)

any other reasonable cause.

8. An operator must not wilfully obstruct a council officer or police constable, or without
reasonable excuse fail to comply with any requirement made by such a person, or without
reasonable cause fail to give any such person any other assistance or information he/she may
reasonably require in the performance of his duties.
9. An operator must not when providing information to the Council:
(a)

knowingly or recklessly make a false statement; and/or

(b)

knowingly omit any material information.

10. The operator shall not by calling out or otherwise importune any person to hire a school
transport vehicle and shall not make use of the services of any other person for that purpose.
11. The operator who has undertaken a contract shall arrange for a licensed school transport
vehicle to attend punctually at the appointed place and time unless delayed or prevented by
some cause beyond his/her control.
12. The operator shall not carry or permit to be carried in a school transport vehicle more
persons than permitted on the licence plate.
13. No advertisement for a school transport vehicle is permitted which includes the words "taxi"
or "cab" whether in singular or plural or any phonetically or derivative words thereof.
Advertisement includes every form of advertising.
14. The operator shall keep details of all contracts undertaken by him/her, either on behalf of
the Council or another operator, in a bound volume, or in any other manner approved by the
Council, and shall record the following details:
(a)

name of the passenger;

(b)

address of the passenger;

(c)

time of pick up;

(d)

point of pick up;

(e)

destination;

(f)

identity of driver completing journey.

The above record shall be retained by the operator for a period of not less than twelve
months.

15. A school transport vehicle operated by the operator shall not carry or display any signs or
advertisements of
nature on the exterior of the
apart from
(a)
PHO Licence LWC
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(b)

the school transport sign provided by the Council.

16. Without prejudice to the above condition a school transport vehicle operated by the operator
shall not display any sign or notice;
(a)
which consists or includes the word "taxi" or "cab" whether in the singular or
plural and whether alone or as part of another word; or
(b)
which consists of the words "for hire" or the form of wording of which is in any
other way such as to suggest that the vehicle on which it is displayed is presently
available to take up any passenger wishing to hire it or would be so available if not
already engaged on a contract.

17. The operator shall keep a record of all school transport vehicles and drivers operated by him
containing the following information:
(a)

registration number of each vehicle;

(b)

licence number of each vehicle;

(c)

name and address of the vehicle proprietor;

(d)

name, address and licence number of each driver;

(e)

date of expiry of the vehicle licence;

(f)

date of expiry of the driver's licence;

(g)

dates the vehicles and drivers commenced or ceased work.

18. The records specified in the above condition shall be submitted to the appropriate officer of
the council on or before the 7th day of each month in respect of the previous month.
19. Before employing any person as a driver of a school transport vehicle, the operator must
ensure that the driver is the holder of a current school transport vehicle driver's licence
issued by Reading Borough Council, and that the vehicle is correctly licensed by Reading
Borough Council.
20. The operator shall retain the school transport vehicle driver's licence, the school transport
vehicle licence and a copy of the certificate of insurance in respect of every driver and
vehicle operated by him, and shall make such documents readily available for inspection by
an authorised officer of the council or Police Officer. Such documents shall be returned to
the driver or proprietor when the driver or vehicle ceases to be operated by him.
. The operator must ensure that an appropriate
respect of each school transport vehicle as

of public liability insurance is provided in
by the Council.

22. The operator shall inform the council within 14 days of:
(a)

any change of address from that shown on his licence;
(b)
any conviction (including cautions and fixed penalties) against him since the
grant of the licence.

PHO Licence LWC
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23. The operator shall ensure that any school transport vehicle operated by him is in a suitable
mechanical condition, safe, comfortable, clean and presentable.

24. If the vehicle is involved in an accident which causes damage which materially affects the
safety, performance or appearance of the vehicle or comfort or convenience of passengers
the operator must report the damage to the council as soon as reasonably practicable or in
any case within 72 hours of the accident.
25. The operator shall ensure compliance with regulations regarding driving hours
applicable.

where

26. If the operator is leaving the country for more than 28 days, they must notify the Council in
writing, before they leave the country, details of the person responsible for the company
administration during the absence.
27. Every holder of an operator's licence must keep a daily record in a bound volume of the
names of those persons responsible for nsuring school transport vehicles complete their
contracted bookings and the control of vehicles and the times that those persons were so
engaged. This record must be available for inspection by any authorised officer of the council
or any Police Officer.
28. The holder of an operator's licence shall ensure that all staff employed by them as controllers
are aware of the conditions and legislation controlling the various activities in which they are
engaged.
Appeal Procedure

1. Any person aggrieved by any condition specified in this licence may appeal to a
Magistrates' Court.
2. The procedure shall be by way of complaint, and the Magistrates' Courts Act 1980 (or
any re-enactment or amendment thereof) shall apply to the proceedings.
3. The time within which any such appeal may be brought shall be twenty one days from
the date on which notice of the requirement, or other decision was served upon the
person desiring to appeal, and for this purpose the making of the complaint shall be
deemed to be the bringing of the appeal.

PHO Licence LWC
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LICENSED TAXI CABS - TABLE OF FARES
The driver must, unless he has reasonable excuse, accept any hiring if the destination is inside the
Borough of Reading. if the hiring ends outside the Borough, you must be charged a fare based on this
table unless a fare or rate of fare is agreed before the start of your journey.
FARE TABLE

TARIFF 1 - (for hirings between 6.00am and 10.00pm each day)
I

£2.60
(minimum charge
, shown on meter)
20p

For the first 300 yards (274.32 meters) or 2 minutes 36 seconds

For each additional 145 yards (132.59 meters) or 45 seconds, or part
thereof, up to 2 miles.
For each additional 140 yards (128.02 meters) or 45 seconds part
thereof, for 2 miles and over
TARIFF 2 - (For hirings between 10.00pm and 6.00am each day)
£3.60
For the first 309 yards (282.55 meters) or 2 minutes 36 seconds
(minimum charge
shown on meter)
20p
For each additional 156 yards (142.65 metres) or 42 seconds, or part
thereof for the next 2 miles
For each additional 142 yards (129.85 metres) or 42 seconds or part
thereof, for the next 2½ miles
For each additional 135 yards (123.44 metres ) or 42 seconds or part
thereof, for the remaining distance

1. ADDITIONAL PASSENGERS - 20p per each additional person
(ie excluding the hirer)
2. For any hiring beginning or ending within the following
periods
6.00pm to midnight on CHRISTMAS EVE & NEW YEAR'S EVE.
All of CHRISTMAS DAY, BOXING DAY, NEW YEAR'S DAY,

£1.00 max (manually added to final fare)
Please note:
A surcharge of 50% of the usual fare is
automatically calculated and shown on
the meter

and any other public holiday
3. Fouling of vehicle exterior
Fouling of vehicle interior

Both payable to
driver immediately

£10.00
£40.00

4. Credit and debit cards - Permit a charge for the processing cost incurred, when accepting electronic

payments.
COMMENTS OR COMPLAINTS about your driver or cab should be sent to the licensing Section,
Civic Centre, Reading RG1 2LU with the number of the driver's badge, which the driver must be wearing

and the licence plate number of the cab. You may also notify this office by telephone on
0118 937 3762 between 9.00am and 5.00pm Monday to Friday.

ALL LOST PROPERTY enquiries should be made to Thames Valley Police,
Reading Police Station, Castle Street, Reading on 0845 8505505

'/

· -

Alison Bell, Director of Environment and Neighbourhood Services - May 2018

Appendix R

Taxi Ranks 2018

Location
Minster Street
Gun Street (o/s Purple Turtle)
Gun Street (o/s White Stuff)
St Marys Butts (o/s St Marys Church)
St Marys Butts (o/s ASK)
St Marys Butts ( o/s CO-OP)
St Marys Butts (o/s Headmasters)
Friar Street (o/s Savers)
Friar Street (o/s Quicksilver)
Friar Street (from end of Quicksilver
rank to Subway)
Friar Street (o/s Pitcher and Piano)
Station Road
Garrard Street Feeder
Horse shoe (fed by Garrad Street)
Royal Berkshire Hospital
Kings Street
Bridge Street (REST RANK)
Yield Hall Place
Station North
Queens Road (casino)
Station West (Station Hill)
Oxford Road (o/s Tesco) (REST RANK)

Spaces
7
6
3

Hours
11pm-Sam
9pm - 6am
11pm - Sam

3

8pm • 8am

6

4
4
4
4

8pm - 5am
10pm - 5am
11pm - 5am
11pm - 5am
24 hour

7
4
9
14
4
3
3
2
7
18
4
18
3

11pm - 5am
24 hour
11pm-5am
24 hour
24 hour
24 hours
11pm
24 Hours
11pm - 5am
24 hour
11pm-5am
24 hour
24 hour

